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Carta Trámite 
 

 
7 de octubre de 2020 

 

 

A: Todos los Proveedores Contratados por First Medical Health Plan, Inc. para el Plan Vital, 

Región Única y Población Vital-X (Virtual) 

 

Re: Carta Circular 20-0930 relacionada a la Aclaratoria sobre Copagos y Deducibles para los 

Procedimientos de Laboratorios para la detección del COVID-19/Prueba Rápida 
 
Estimado(a) Proveedor(a): 
 
Reciba un cordial saludo de parte de First Medical Health Plan, Inc. (FMHP). 
 
Adjunto a este comunicado encontrará la Carta Circular 20-0930 de la Administración de Seguros 

de Salud de Puerto Rico (ASES). 

 

A través de esta Carta Circular, la ASES aclara que, las instrucciones impartidas mediante la Carta 

Normativa 20-0331-02 y la Carta Normativa 20-04-01A establecen que, en las pruebas 

diagnósticas de COVID-19 que sean ordenadas por un médico, no se les cobrarán copagos ni 

deducibles a los beneficiarios del Plan Vital.  

 

También, la ASES reitera que, las Aseguradoras deberán adjudicar en el proceso de pago, la tarifa 

aplicable en su totalidad a los proveedores que realicen las pruebas de detección de COVID-19 a 

los beneficiarios del Plan Vital. El incumplimiento con esta directriz podría conllevar sanciones, 

multas o penalidades, amparadas en las disposiciones contractuales con el Plan Vital, debido a los 

efectos adversos que esta práctica pudiera producirles a los beneficiarios y/o proveedores, durante 

el Periodo de Emergencia por COVID-19. 

 

Para detalles específicos sobre la información provista por la ASES, le exhortamos a que lea 

detenidamente la Carta Circular 20-0930 y los anejos que le acompañan.   

 

Si usted tiene alguna pregunta relacionada a este comunicado o necesita información adicional, 

siéntase en la libertad de comunicarse con nuestro Centro de Servicio al Proveedor al número libre 

de cargos 1-844-347-7802 de lunes a viernes de 7:00 a.m. a 7:00 p.m. También, puede acceder a 

nuestra página electrónica www.firstmedicalvital.com 
 
Cordialmente, 
 
 
Departamento de Cumplimiento 
First Medical Health Plan, Inc.  

http://www.firstmedicalvital.com/
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Objetivos 

• Discutir las actualizaciones de las guías oficiales de 
codificación relacionadas al COVID-19

• Entender la utilización de los códigos del COVID-19 basados 
en la fecha de servicio.

• Aplicación de nuevas guías del COVID-19 en diferentes 
escenarios.  



Codificación 
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CODIFICACION: COVID-19
Trasfondo: Fechas Importantes 

Definiciones:

1. Epidemia - se produce cuando 
una enfermedad contagiosa se 
propaga rápidamente en una 
población determinada, afectando 
simultáneamente a un gran 
número de personas durante un 
periodo de tiempo concreto.

2. Pandemia - Si un brote epidémico 
afecta a regiones geográficas 
extensas (por ejemplo, varios 
continentes) se cataloga como 
pandemia.
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CODIFICACION: COVID-19
Cronograma : Fechas Relevantes 

Noviembre 17,2019 
Paciente “zero” es 
infectado en Wuhan, 
China

Enero 30, 2020,  World 
Health Organization 
(WHO) declaro 2019 
Novel Coronavirus 
(2019-nCoV) 
enfermedad epidémica 
como  emergencia de 
salud publica.

Febrero 11, 2020 WHO 
anuncio el nombre 
oficial del virus: COVID-
19. 

March 11, 2020 la 
enfermedad Novel 
Coronavirus , COVID-
19, fue declarado 
pandemia por  World 
Health Organization 
(WHO).

March 13, 2020 
Emergencia nacional fue 
declarada en EU 
relacionado a la 
epidemia del COVID-19. 



Códigos Telehealth, Virtual Check In, E-Visits Medicare 

Los expediente médicos telesalud deben mantenerse igual que los demás expedientes 
de salud. 

La documentación específica necesaria varía según el nivel de interacción. 

La facilidad de servicio de salud  que utiliza la información telesalud para tomar una 
decisión sobre el tratamiento del paciente debe cumplir con todos los estándares.

El expediente medico debe incluir:

 La necesidad de evaluación
 Consentimiento informado
 Documentación del evento (independientemente del medio utilizado)
 Autenticación de las entradas al expediente.



Documentación

• Códigos Telehealth, Virtual Check In, E-Visits 

• Medicare 

• Se utiliza el HCPCS Level II 

• Es para pacientes establecidos

• Determinar que servicio necesita el paciente  
This Photo by Unknown Author is 
licensed under CC BY-NC

https://libguides.com.edu/c.php?g=649660&p=4555625
https://creativecommons.org/licenses/by-nc/3.0/


Documentación
Códigos Telehealth, Virtual Check In, E-Visits 

Medicare 

• Es para pacientes establecidos.
• Son códigos nuevos del CPT-4 2020 (99421-99423) 

• Posee unas guías especificas que se encuentran en el CPT-4 2020.
• Son iniciados por el paciente.

• Utilizan plataforma HIPAA compliant para comunicarse con el proveedor. 
• Se eliminó el código 99444 para evaluación y manejo online.
• No es para citas, resultados de pruebas de comunicación no evaluativas.
• Periodo de 7 días. Requiere almacenaje de la documentación electrónica o a papel. 

• G2061 –G2063 son códigos HCPCS Level II
• Estos se encuentran bajo Temporary Procedures/ Professional Services
• Son códigos nuevos para el 2020 



Documentación

COVID-19



CODIFICACION: COVID-19
Síntomas

Los signos y síntomas de COVID-19 según el CDC y Mayo Clinic  pueden aparecer de dos  2 a 14 días después de la exposición y basado 
en el periodo de incubación de otros coronaviruses . Los síntomas pueden ser:

• Fiebre
• Tos
• Falta de aliento o dificultad para respirar

Otros síntomas pueden incluir:
• Cansancio o fatiga 
• Mialgia (Dolores musculares , dolores corporales)
• Dolor de garganta
• Diarrea
• Algunas personas han experimentado la pérdida del olfato o el gusto.

• Complicaciones
• Aunque la mayoría de las personas con COVID-19 tienen síntomas leves a moderados, la enfermedad puede causar 

complicaciones médicas graves y provocar la muerte en algunas personas.
• Los adultos mayores o las personas con condiciones médicas crónicas existentes tienen un mayor riesgo de enfermarse 

gravemente con COVID-19 y se pueden presentar de manera diferente. 
• Las complicaciones pueden incluir:

• Pneumonia 
• Fallo o Insuficiencia en  órganos 



Documentación: 
COVID-19

• M.U.S.I.C es una mnemotécnica que se utiliza para asociar patrones de letras, ideas o asociaciones que te ayudan 
a recordar algo para realizar un pensamiento critico para la determinación de una documentación correcta y la 
codificación  ICD-10-CM para el  COVID-19:

• Manifestations: What are the signs and symptoms indicative of the COVID-19 illness?

• These may include fever, cough, shortness of breath, or even hypoxemia, respiratory distress, or signs and 
symptoms commonly associated with sepsis.

• Underlying cause: What is the pathological origin of the illness?

• Is it the COVID-19, another infectious cause, asthma, or another disease process?

• Severity or specificity: Specify whether reportable conditions are acute or chronic, when applicable.

• While any coronavirus (CoV) infections vary in the severity of illness they cause, their manifestations are 
invariably acute.

• If a physician documents the presence of a CoV infection, it is COVID-19 or another specified 
virus? According to the Centers for Disease Control and Prevention (CDC), COVID-19 is a beta CoV like the 
Middle East respiratory syndrome CoV (MERS-CoV) and the severe acute respiratory syndrome CoV
(SARS-CoV), both of which have their origins in bats. COVID-19 is a new CoV strain that had not been 
previously identified in humans.

• Instigating or precipitating cause of the illness

• Animal CoVs can infect people and then spread from person to person, according to the CDC.

• Travel to or from an endemic area is a key history to obtain.

• Consequences of the infection, such as:

• Acute respiratory failure.

• Acute respiratory distress syndrome.

• Myocardial injury (manifested by an elevated troponin) that would represent a form of viral myocarditis.

• Sepsis without acute organ dysfunction due to a viral illness, if one subscribes to a Sepsis-2 definition of 
sepsis.

• Superimposed bacterial pneumonia, such as one suspected to be due to staphylococcus aureus.

• Viral pneumonia or bronchitis, usually manifested by an abnormal chest x-ray.



Documentación: COVID-19



Documentación:
COVID-19



Documentación: COVID- 19 

• Esto ayudará a presentar la severidad general y riesgo de 
mortalidad de un paciente.

Reporte todas las 
condiciones / 

comorbilidades que 
afecten al  paciente. 

• Cumplimiento de las regulaciones vigentes y posibles 
cambios en torno a la información apropiada de los 
encuentros relacionados con COVID-19 ayuda a reducir 
riesgo organizacionales en auditorías específicas.

Mantente 
Actualizado.

• Ayuda con toma de decisiones clínicas para cuidado de 
calidad del paciente, vigilancia de la enfermedad, manejo 
de la salud de la población, investigación y regulaciones 
mandatorios.

Mantener la 
integridad de los 

datos.



Codificación 

COVID-19



CODIFICACION: COVID-19
Convenciones, Guías de Codificación General  

Abreviaturas 
1. NEC “Not elsewhere classifiable” – “Other specified” En el tabular cuando un código específico no está 
disponible para una condición, la lista tabular incluye una entrada NEC para identificar el código como el 
código "otro especificado".
2. NOS “Not otherwise specified” – Esta abreviatura significa es equivalente a No específico.
3. Excludes Notes

Existen dos tipos de notas de exclusión. Cada tipo de nota tiene un diferente definición en su  uso, pero todos son similares en el sentido 
de que indican que los códigos excluidos unos de otros son independientes entre sí.

Excludes 1
Una nota de exclusión de tipo 1 es una nota de exclusión pura. Significa "NO ¡CODIFICADO AQUÍ! Una nota Excludes1 indica que el código excluido nunca 
debe utilizarse al mismo tiempo que el código sobre la nota de Excludes1. 
 Cuando dos condiciones no pueden ocurrir juntas, como por ejemplo: una forma congénita versus una forma adquirida de la misma condición.
Excludes 2
 Una nota de Tipo 2 Excluye representa "No incluido aquí". Una nota  excluye 2  indica que la condición excluida no es parte de la condición 

representado por el código, pero un paciente puede tener ambas condiciones al mismo tiempo. 
 Cuando aparece una nota Excludes 2 debajo de un código, es  aceptable usar el código y el código excluido juntos, cuando sea apropiado.



ICD-10-CM Official Coding and Reporting 
Guidelines released 

 ICD-10-CM Official Coding Guidelines - Supplement Coding encounters related to COVID-19 Coronavirus 
Outbreak February 20, 2020 – March 31, 2020.

 ICD-10-CM Official Coding and Reporting Guidelines April 1, 2020 through September 30, 2020.



CODIFICACION: COVID-19

• El CDC comenzó a proveer cambios relacionados al coronavirus  en las guías oficiales de 
codificación  en ICD10CM en encuentros del COVID-19 Coronavirus Outbreak en un 
suplemento para los casos desde  Febrero 20, 2020 – Marzo 31, 2020 (COVID-19) 
previamente llamado  2019-nCoV.

 El CDC en conjunto con los Cooperating Parties (The National Center for Health Statistics (NCHS), 
The American Health Information Management Association (AHIMA),The American Hospital Association,(AHA), The 
Centers for Medicare & Medicaid Services (CMS)) y según se establece en los estándares de HIPAA 
Code Set  para la codificación de diagnósticos en los EU el cual es ICD10CM; estableció el 
código a utilizar para el COVID-19 el cual  fue U07.1 a partir de  April 1, 2020 through 
September 30, 2020.

•



Chapter 1: Certain Infectious and Parasitic Diseases (A00-B99) 

April 1, 2020 through September 30, 2020.

• g. Coronavirus Infections
1) COVID-19 Infections (Infections due to SARS-CoV-2)

a) Codifique solamente casos confirmados. 
i. Codifique diagnóstico confirmado de la nueva enfermedad por coronavirus de 2019 (COVID-19):

i. Documentado por el proveedor
ii. Documentación de un resultado positivo de la prueba COVID-19
iii. Presunto resultado positivo de la prueba COVID-19. 

Para un diagnóstico confirmado, asigne el  código U07.1, COVID-19. 



Chapter 1: Certain Infectious and Parasitic Diseases (A00-B99) 

April 1, 2020 through September 30, 2020.

• g. Coronavirus Infections
1) COVID-19 Infections (Infections due to SARS-CoV-2)

a) Codifique solamente casos confirmados. Cont. 

i. Los resultados positivos presuntivos de la prueba COVID-19 deben codificarse como 
confirmados. 
i. Significa que un individuo ha dado positivo al virus a nivel local o estatal, pero 

aún no ha sido confirmado por los Centros para el Control de Enfermedades y 
Prevención (CDC).
i. La confirmación de los CDC de las pruebas locales y estatales para COVID-

19 ya no se  requerirá. 



Chapter 1: Certain Infectious and Parasitic Diseases (A00-B99) 

April 1, 2020 through September 30, 2020.

• g. Coronavirus Infections
1) COVID-19 Infections (Infections due to SARS-CoV-2)

a) Codifique solamente casos confirmados. Cont.

i. Si el proveedor documenta COVID19 "sospechoso", "posible", "probable" o "no 
concluyente", no asigne el código U07.1. Asigne un código que explique la razón del 
encuentro (como como fiebre)  ó Z20.828, Contact with and (suspected) exposure 
to other viral communicable diseases. 



For a COVID-19 infection that progresses to sepsis, 
see Section I.C.1.d. Sepsis, Severe Sepsis, and Septic Shock 

C. Chapter-Specific Coding Guidelines
Chapter 1: Certain Infectious and Parasitic Diseases (A00-B99) 

d. Sepsis, Severe Sepsis, and Septic Shock 
1) Coding of Sepsis and Severe Sepsis 

Sepsis
Para un diagnóstico de sepsis, asigne el código apropiado para la infección sistémica subyacente. Si el tipo de infección u 
organismo causal no se especifica más, asigne el código A41.9.

No se debe asignar un código de la subcategoría R65.2, Severe Sepsis , a menos que se documente una sepsis 
severa o una disfunción orgánica aguda asociada.

Severe Sepsis Guidelines

La codificación de la sepsis severa requiere un mínimo de 2 códigos:
(a) Primero un código para la infección sistémica subyacente, seguido de un código de la subcategoría R65.2. 
(b) Si el organismo causal no está documentado, asigne el código A41.9. 
(c) Se requiere códigos adicionales para la disfunción orgánica aguda asociada.



Acute Respiratory 
illness due to COVID-19

Codificación
COVID-19



CODIFICACION: COVID-19 
Pneumonia due to COVID-19

Febrero 20, 2020 –
Marzo 31, 2020 

Pneumonia due to 
COVID-19
• J12.89 Other viral Pneumonia
• B97.29 Other coronavirus as 

the cause of  diseases 
classified elsewhere 

Abril 1, 2020 –
Septiembre 30, 2020

Pneumonia due to 
COVID-19
• U07.1, COVID-19
• J12.89, Other viral  

pneumonia.



CODIFICACION: COVID-19
Acute Bronchitis due to COVID-19

Febrero 20, 2020 –
Marzo 31, 2020 

Acute Bronchitis due 
to COVID-19
• J20.8 Acute bronchitis due to 

other specified organisms
• B97.29 Other coronavirus as 

the cause of diseases 
classified elsewhere

Abril 1, 2020 –
Septiembre 30, 2020

Acute Bronchitis due 
to COVID-19
• U07.1 COVID-19 
• J20.8, Acute bronchitis due 

to other specified 
organisms. 



CODIFICACION: COVID-19
Bronchitis Not Otherwise Specified (NOS) due to COVID-19

Febrero 20, 2020 –
Marzo 31, 2020 

Bronchitis Not otherwise 
specified (NOS) due to 
COVID-19
• J40 Bronchitis, not specified as 

acute or chronic
• B97.29 Other coronavirus as the 

cause of  diseases classified 
elsewhere 

Abril 1, 2020 –
Septiembre 30, 2020

Bronchitis Not otherwise 
specified (NOS) due to 
COVID-19
• U07.1, COVID-19
• J40, Bronchitis, not specified as 

acute or chronic



CODIFICACION: COVID-19
Lower respiratory infection, not otherwise specified (NOS) or Acute 
respiratory infection, (NOS) associated with COVID-19

Febrero 20, 2020 –
Marzo 31, 2020 

Lower respiratory infection, not otherwise 
specified (NOS)  or  acute respiratory 
infection, NOS associated with COVID-19
J22, Unspecified acute lower   respiratory 

infection
• B97.29 Other coronavirus as the cause of  

diseases classified elsewhere

Respiratory infection, NOS associated with 
COVID-19
• J98.8, Other specified respiratory disorders
• B97.29 Other coronavirus as the cause of  

diseases classified elsewhere

Abril 1, 2020 – Septiembre 
30, 2020

Lower respiratory infection, not otherwise specified 
(NOS) or acute respiratory infection , NOS associated 
with COVID-19
 U07.1, COVID-19
 J22, Unspecified acute lower

respiratory infection

Respiratory infection, NOS associated with 
COVID-19
• U07.1, COVID-19
• J98.8, Other specified respiratory disorders



CODIFICACION: COVID-19
Acute Respiratory Distress Syndrome (ARDS) due to COVID-19

Febrero 20, 2020 – Marzo 31, 
2020 

Acute respiratory distress syndrome (ARDS) due to 
COVID-19
• J80, Acute respiratory distress syndrome
• B97.29, Other coronavirus as the cause of diseases 

classified elsewhere. 

Abril 1, 2020 –
Septiembre 30, 2020

Acute respiratory distress syndrome 
(ARDS) due to COVID-19
 U07.1, COVID-19
 J80, Acute Respiratory Distress

Syndrome



CODIFICACION: COVID-19 Pacientes Obstétricos

April 1, 2020 through September 30, 2020.

Chapter 15: Pregnancy, Childbirth, and the Puerperium (O00-O9A)
s) COVID-19 infection in pregnancy, childbirth, and the puerperium

• Durante el embarazo, el parto o el puerperio, una paciente admitida  (o que se presenta 
para un encuentro de cuidado) debido a COVID-19 debe recibir un código de diagnóstico 
principal de O98.5-, Other viral diseases complicating pregnancy, childbirth and the 
puerperium, 

• Seguido del código U07.1, COVID-19 y los códigos apropiados para las manifestaciones 
asociadas. 

• Los códigos del Capítulo 15 siempre tienen prioridad de secuencia.



CODIFICACION: COVID-19
Signs and symptoms without definitive diagnosis of COVID-19 

Condition

• Fever, unspecified 
• Shortness of Breath
• Cough

• Signs/symptoms with 
suspected, possible exposure 
to someone with COVID-19

• Possible exposure to COVID-
19 but is later ruled out after 
evaluation

ICD10CM

• R50.9
• R06.02
• R05

• Code/s explaining reason for the 
encounter (i.e. fever, cough, SOB) 
+ Z20.828 Contact with and 
(suspected)exposure to other viral 
communicable diseases

• Z03.818 Encounter for 
observation for suspected 
exposure to other biological 
agents ruled out



CODIFICACION: COVID-19
Exposure to COVID-19

Posible exposición al 
COVID-19 pero se 

descarta después de 
la evaluación 

• Z03.818, Encounter for observation for suspected exposure to 
other biological agents ruled out.

Exposición al COVID-19 • Z20.828, Contact with and (suspected) exposure to other viral 
communicable diseases.



Chapter 1: Certain Infectious and Parasitic Diseases (A00-B99) 

• g. Coronavirus Infections
1) COVID-19 Infections (Infections due to SARS-CoV-2)

e) Screening for COVID-19

• Individuos asintomáticos que están siendo examinados para COVID-19, no se conoce la exposición al virus, y los resultados 
de la prueba son desconocidos o negativos, asigne el código  

• Z11.59, Encounter for screening for other viral diseases.

• Individuos que están siendo examinados  debido a una posible o real exposición al COVID-19, 

• Z03.818, Encounter for observation for suspected exposure to other biological agents ruled out. 
• Z20.828, Contact with and (suspected) exposure to other viral communicable diseases. 



Chapter 1: Certain Infectious and Parasitic Diseases (A00-B99) 

• g. Coronavirus Infections
1) COVID-19 Infections (Infections due to SARS-CoV-2)

g) Asymptomatic individuals who test positive for COVID-19

• Individuo asintomático se examina para detectar COVID-19 y  el resultado es positivo aunque este 
asintomático. 

• U07.1 COVID-19



FAQ por la American Health Information Management  Association (AHIMA) en 
conjunto con American Hospital Association (AHA) 

• Pregunta : Is code B97.29, Other coronavirus as the cause of diseases classified elsewhere, limited to the COVID-19 virus? (3/20/2020)
• Respuesta: No, code B97.29 is not exclusive to the SARS-CoV-2/2019-nCoV virus responsible for the COVID-19 pandemic. The code does not 

distinguish the more than 30 varieties of coronaviruses, some of which are responsible for the common cold. 

• Pregunta: What is the difference between ICD-10-CM codes B34.2 vs. B97.29? (3/20/2020)
• Respuesta: Diagnosis code B34.2, Coronavirus infection, unspecified, would in generally not be appropriate for the COVID-19, because the cases 

have universally been respiratory in nature, so the site of infection would not be “unspecified.” Code B97.29, Other coronavirus as the cause of 
diseases classified elsewhere, has been designated as interim code to report confirmed cases of COVID-19. 

• Pregunta: How should we handle cases related to COVID-19 when the test results aren’t back yet? The supplementary guidance and FAQs are 
confusing since sometimes COVID-19 is not “ruled out” during the encounter, since the test results aren’t back yet. (3/24/2020)

• Respuesta: Due to the heightened need to capture accurate data on positive COVID-19 cases, we recommend that providers consider developing
facility-specific coding guidelines to hold back coding of inpatient admissions and outpatient encounters until the test results for COVID-19 testing 
are available. This advice is limited to cases related to COVID-19.

• Pregunta: Since the new guidelines for COVID regarding sepsis just say to refer to the sepsis guideline, is that then saying that sepsis would 
be sequenced first and then U07.1 for a patient presenting with sepsis due to COVID-19? (rev. 4/1/2020)

• Respuesta: Whether sepsis or U07.1 is assigned as the principal diagnosis depends on the circumstances of admission and whether sepsis meets 
the definition of principal diagnosis. For example, if a patient is admitted with pneumonia due to COVID-19 which then progresses to viral sepsis 
(not present on admission), the principal diagnosis is U07.1, COVID-19, followed by the codes for the viral sepsis and viral pneumonia.

• On the other hand, if a patient is admitted with sepsis due to COVID-19 pneumonia and the sepsis meets the definition of principal diagnosis, then 
the code for viral sepsis (A41.89) should be assigned as principal diagnosis followed by codes U07.1 and J12.89, as secondary diagnoses.



Ejemplos provistos por la American Hospital Association (AHA) de posibles escenarios en 
facilidades de servicios de salud

1) Pregunta : Inpatient is tested for COVID and the test comes back negative, but positive for pneumonia and the flu. Should we be using the Z 
code in addition to the diagnosis of flu and pneumonia? 

Respuesta : Códigos de  flu and pneumonia 
Z20.828, Contact with and (suspected) exposure to other viral communicable diseases

2) Pregunta : Patient was admitted for liver transplant rejection and 10 days into the admission the patient develops new onset cough, runny 
nose and tests positive for coronavirus. Documentation shows COVID-19 with very mild symptoms. How should this be sequenced? 

Respuesta: Principal : T86.41, Liver transplant rejection 
Secundario: U07.1, COVID-19

3) Pregunta: Patient is admitted with pneumonia due to COVID-19 which then progresses to viral sepsis. How should this be reported? 
Respuesta : Principal: U07.1, COVID-19 

Secundario:
A41.89, Other specified sepsis
J12.89, Other viral pneumonia

4) Pregunta : Does code U07.1 apply to all healthcare settings? For example, can it be used as the primary code for home health services or 
rehab facilities? 

Respuesta: Code U07.1, COVID-19, has part of the official ICD-10-CM code set effective April 1, 2020. As such, it is the HIPAA 
code set standard for diagnosis coding in all care settings.



Hospitales - New COVID-19 MS-DRG 

1) La Asociación de Hospitales Americana solicito una corrección a  Centers for Medicare & Medicaid 
Services (CMS) relacionado a  Medicare Severity-Diagnosis Related Group Grouper para que 
reconociera el nuevo código de diagnóstico del  ICD-10-CM, U07.1,COVID-19.

2) El MS-DRG inicial asignado publicado en Marzo 20 tenia como resultado un rembolso reducido de 
manera significativa para los hospitales.

3) El ICD-10 MS-DRG Grouper asigna cada caso en un MS-DRG basado en los códigos de 
diagnósticos y procedimientos y la información demográfica (edad, sexo y el status al alta). 

4) El ICD-10 MS-DRG Grouper software package para acomodar este nuevo código es , Versión 37.1 
R1, is effective for discharges on or after April 1, 2020.



Hospitales - New COVID-19 MS-DRG 

• CMS Medicare Severity 
Diagnosis Related Group (MS-
DRG) relacionado a  COVID-19, 
effective April 1, 2020. 

• The diagnosis will be a Major 
Complication Comorbidity (MCC), 
and grouping will be dependent 
on the Major Diagnostic Category 
(MDC). 

• Informacion disponible en  
Medicare website, bajo Acute 
Inpatient PPS



Hospitales - New 
COVID-19 MS-DRG 



Conclusion

La documentación debe 
ser una  especifica y 
exacta  de todas las 
manifestaciones presentes 
en el paciente del virus. 
Deben ser documentadas 
en el expediente medico. 

01
Seguir las guías oficiales 
de codificación al 
momento de reportar los 
códigos.  

02
Recordar que deben estar 
atentos a la fecha en que 
se brindo el servicio. 
Antes o después de abril 
1,2020.

03
Analizar y validar los 
diagnósticos presentes en 
el paciente antes de 
reportar 

04



“Your Success is my Success!”

“Alone we can do so little; together we can do so 
much.” – Helen Keller
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COVID-19 Frequently Asked Questions (FAQs) on 
 Medicare Fee-for-Service (FFS) Billing 

 
The FAQs in this document supplement the following previously released FAQs: 1135 Waiver 
FAQs, available at https://www.cms.gov/About-CMS/Agency-
Information/Emergency/Downloads/MedicareFFS-EmergencyQsAs1135Waiver.pdf, and 
Without 1135 Waiver FAQs, available at https://www.cms.gov/About-CMS/Agency-
Information/Emergency/Downloads/Consolidated_Medicare_FFS_Emergency_QsAs.pdf). 
 
We note that in many instances, the general statements of the FAQs referenced above have 
been superseded by COVID-19-specific legislation, emergency rules, and waivers granted under 
section 1135 of the Act specifically to address the COVID-19 public health emergency (PHE).  
The policies set out in this FAQ are effective for the duration of the PHE unless superseded by 
future legislation. 
 
A few answers in this document explain provisions from the Coronavirus Aid, Relief, and 
Economic Security (CARES) Act, Public Law No. 116-136 (March 27, 2020). CMS is thoroughly 
assessing this new legislation and new and revised FAQs will be released as implementation 
plans are announced. 
 
The interim final rule with comment period (IFC), CMS-1744-IFC, Medicare and Medicaid 
Programs; Policy and Regulatory Revisions in Response to the COVID-19 Public Health 
Emergency, is available at the following link:   https://www.cms.gov/files/document/covid-
final-ifc.pdf 
 
Payment for Specimen Collection for Purposes of COVID-19 Testing 
1. Question: What changes did CMS announce regarding specimen collection fees for COVID-

19 testing? 
Answer: As part of the Public Health Emergency (PHE) for the COVID-19 pandemic and in an 
effort to be as expansive as possible within the current authorities to have diagnostic 
testing available to Medicare beneficiaries who need it, in the interim final rule with 
comment period, we are changing the Medicare payment rules during the PHE for the 
COVID-19 pandemic to provide payment to independent laboratories for specimen 
collection from beneficiaries who are homebound or inpatients not in a hospital for COVID-
19 testing under certain circumstances. 
New: 4/9/20 
 

2. Question: What has been the Medicare payment policy for specimen collection for 
laboratory testing and for transportation and personnel expenses for trained personnel to 
collect specimens from homebound patients and inpatients (not in a hospital)? 

https://www.cms.gov/About-CMS/Agency-Information/Emergency/Downloads/MedicareFFS-EmergencyQsAs1135Waiver.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/Downloads/MedicareFFS-EmergencyQsAs1135Waiver.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/Downloads/Consolidated_Medicare_FFS_Emergency_QsAs.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/Downloads/Consolidated_Medicare_FFS_Emergency_QsAs.pdf
https://www.cms.gov/files/document/covid-final-ifc.pdf
https://www.cms.gov/files/document/covid-final-ifc.pdf
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Answer: In general, the Social Security Act (the Act) requires that the Secretary establish a 
nominal fee for specimen collection for laboratory testing and a fee to cover transportation 
and personnel expenses (generally referred to as a travel allowance) for trained personnel 
to collect specimens from homebound patients and inpatients (not in a hospital).  The travel 
allowance is paid only when the nominal specimen collection is also payable. Refer to IOM, 
Pub. 100-04, Chapter 16, Section 60 for more information.  For beneficiaries, neither the 
annual cash deductible nor the 20 percent coinsurance apply to the specimen collection 
fees or travel allowance for laboratory tests. 
New: 4/9/20 

 
3. Question: How is the IFC changing the Medicare specimen collection and travel allowance 

policy? 
Answer: This IFC is providing a specimen collection fee and fees for transportation and 
personnel expenses known as a travel allowance for COVID-19 testing under certain 
circumstances for the duration of the PHE for the COVID-19 pandemic. The IFC also 
describes the definition of “homebound” for purposes of our specimen collection policy and 
allowing for electronic records of mileage for the travel allowance for the duration of the 
PHE for the COVID-19 pandemic. 
New: 4/9/20 

 
4. Question: Who can bill for the Medicare specimen collection fee? 

Answer: Independent laboratories can bill Medicare through their MAC for the specimen 
collection fee.  The specimen collection fee applies if the specimen is collected by trained 
laboratory personnel from a homebound or non-hospital inpatient and the specimen is a 
type that would not require only the services of a messenger pick up service.  However, the 
specimen collection fee is not available for tests where a patient collects his or her own 
specimen. 
New: 4/9/20 
 

5. Question: What is the nominal fee for specimen collection for COVID-19 testing for 
homebound and non-hospital inpatients during the PHE? 
Answer: The nominal specimen collection fee for COVID-19 testing for homebound and 
non-hospital inpatients generally is $23.46 and for individuals in a SNF or whose samples 
are collected by a laboratory on behalf of an HHA is $25.46. 
New: 4/9/20 

 
6. Question: What are the new level II HCPCS codes for specimen collection for COVID-19 

testing? 
Answer: To identify specimen collection for COVID-19 testing, we established two new level 
II HCPCS codes effective March 1, 2020.  Independent laboratories must use one of these 
HCPCS codes when billing Medicare for the nominal specimen collection fee for COVID-19 
testing for the duration of the PHE for the COVID-19 pandemic.  These HCPCS codes are:  
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• G2023, specimen collection for severe acute respiratory syndrome coronavirus 2 
(SARS-CoV-2) (Coronavirus disease [COVID-19]), any specimen source  

• G2024, specimen collection for severe acute respiratory syndrome coronavirus 2 
(SARS-CoV-2) (Coronavirus disease [COVID-19]), from an individual in a SNF or by 
a laboratory on behalf of a HHA, any specimen source  

New: 4/9/20 
 
7. Question: How should a laboratory document the miles traveled to collect a specimen?  

Answer: An independent laboratory billing Medicare for the travel allowance is required to 
log the miles traveled. CMS will not require paper documentation logs that some MACs may 
have otherwise required; electronic logs can be maintained instead.  However, laboratories 
will need to be able to produce these electronic logs in a form and manner that can be 
shared with MACs.   
New: 4/9/20 

 
8. Question: What is the definition of homebound for purposes of our specimen collection 

policy? 
Answer: Medicare beneficiaries are considered “confined to the home” (that is, 
“homebound”) if it is medically contraindicated for the patient to leave the home. When it 
is medically contraindicated for a patient to leave the home, there exists a normal inability 
for an individual to leave home and leaving home safely would require a considerable and 
taxing effort. 

 
As an example for the PHE for COVID-19 pandemic, this would apply for those patients: (1) 
where a physician has determined that it is medically contraindicated for a beneficiary to 
leave the home because he or she has a confirmed or suspected diagnosis of COVID-19; or 
(2) where a physician has determined that it is medically contraindicated for a beneficiary to 
leave the home because the patient has a condition that may make the patient more 
susceptible to contracting COVID-19.  

 
A patient who is exercising “self-quarantine” for his or her own safety during a pandemic 
outbreak of an infectious disease, such as COVID-19, would not be considered “confined to 
the home” or “homebound” unless it is also medically contraindicated for the patient to 
leave the home. If a patient does not have a confirmed or suspected diagnosis of an 
infectious, pandemic disease such as COVID-19, but the patient’s physician states that it is 
medically contraindicated for the patient to leave the home because the patient’s condition 
may make the patient more susceptible to contracting an infectious, pandemic disease, the 
patient would be considered “confined to the home” or “homebound” for purposes of our 
specimen collection policy. 
New: 4/9/20 
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Diagnostic Laboratory Services 
1. Question: How does Medicare pay for clinical diagnostic laboratory tests? 

Answer: Medicare Part B, which includes a variety of outpatient services, covers medically 
necessary clinical diagnostic laboratory tests when a doctor or other practitioner orders 
them. Medically necessary clinical diagnostic laboratory tests are generally not subject to 
coinsurance or deductible. 
Posted: 3/6/20 

 
2. Question: Are there Healthcare Common Procedure Coding System (HCPCS) and Current 

Procedural Terminology (CPT) codes available for COVID-19 laboratory testing? 
Answer: Yes, CMS has created two HCPCS codes in response to the urgent need to bill for 
these services. The codes are:  

• U0001, CDC 2019-nCoV Real-Time RT-PCR Diagnostic Panel and  
• U0002, 2019-nCoV Coronavirus, SARS-CoV-2/2019-nCoV (COVID-19), any technique, 

multiple types or subtypes (includes all targets), non-CDC. 
 
Additionally, the American Medical Association (AMA) Current Procedural Terminology 
(CPT) Editorial Panel has created CPT code 87635 (Infectious agent detection by nucleic acid 
(DNA or RNA); severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) (Coronavirus 
disease [COVID-19]), amplified probe technique)   Please visit https://www.ama-
assn.org/press-center/press-releases/new-cpt-code-announced-report-novel-coronavirus-
test  

 
Laboratories can begin billing for the performance of these tests using these codes 
immediately via standard Fee-for-service billing practices. 
Revised: 4/10/20 

 
3. Question: Are all of these codes available for laboratories to use to bill Medicare? 

Answer: Yes. The CMS HCPCS codes will be available on the HCPCS and Clinical Laboratory 
Fee Schedule (CLFS) file beginning April 1, 2020, for dates of service on or after February 4, 
2020.  The AMA CPT code, 87635 will also be available on the HCPCS and CLFS file beginning 
April 1, 2020, for dates of service on or after March 13, 2020. 
Posted: 3/21/20 
 

4. Question: My laboratory uses the CDC test kit; what code should we use to bill Medicare? 
Answer: The appropriate code to use would be HCPCS Code U0001 (CDC 2019-nCoV Real-
Time RT-PCR) Diagnostic Panel). 
Posted:  3/21/20 

 
5. Question: My laboratory does not use the CDC test kit; what code should we use to bill 

Medicare? 
Answer: If your laboratory uses the method specified by CPT 87635, the appropriate code 

https://www.ama-assn.org/press-center/press-releases/new-cpt-code-announced-report-novel-coronavirus-test
https://www.ama-assn.org/press-center/press-releases/new-cpt-code-announced-report-novel-coronavirus-test
https://www.ama-assn.org/press-center/press-releases/new-cpt-code-announced-report-novel-coronavirus-test
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to use would be CPT 87635.  If your laboratory has a test that uses a method not described 
by CPT 87635, the appropriate code to use would be HCPCS Code U0002. 
Posted:  3/21/20 

 
6. Question: What code should we use to bill Medicare if new types of COVID-19 tests are 

created in the future?  
Answer: The appropriate code to use would be HCPCS Code U0002 for COVID-19 test 
methods that are not specified by either U0001 or 87635.  CMS will continue to monitor the 
types of COVID-19 testing methods and adjust coding as necessary depending on the 
methodology. 
Posted:  3/21/20 

 
7. Question: How will Medicare pay for COVID-19 testing on the CLFS? 

Answer: Local MACs are responsible for developing the payment amount for claims they 
receive for these newly created HCPCS codes and the CPT code in their respective 
jurisdictions until Medicare establishes national payment rates on the CLFS.  Please see 
https://www.cms.gov/files/document/mac-covid-19-test-pricing.pdf  for more information 
on current MAC payment rates. If there are questions or concerns about payments, 
laboratories should contact their MAC with additional information. 
For more information on CMS’s procedures for public consultation on payment for new 
clinical diagnostic laboratory tests on the CLFS, please see 
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/ClinicalLabFeeSched/Laboratory_Public_Meetings. 
Revised 4/1/20 

 
8. Question: My laboratory does not use the CDC test kit and will have a delay in 

implementing the CPT code 87635 in our billing system.  May we bill Medicare using 
U0002? 
Answer: Yes. For the time being laboratories may continue to use U0002 to bill Medicare 
for tests described by the CPT code.  We will provide advance notice if this changes. 
Posted: 3/21/20 

 
 
Hospital Services 
1. Question: During the COVID-19 Public Health Emergency, can my hospital provide 

outpatient services at a site (temporary expansion site) not considered part of the hospital 
or even of an existing healthcare facility for patients who are not critically ill? For example, 
if my hospital needs to set up temporary sites for testing or treatment of patients, including 
those who are COVID positive or suspected to be positive who may need to be isolated. 
Answer:  
Similar to the response for hospital inpatient services, during the COVID-19 Public Health 
Emergency, CMS is allowing hospitals to provide hospital outpatient services in temporary 

https://www.cms.gov/files/document/mac-covid-19-test-pricing.pdf
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/ClinicalLabFeeSched/Laboratory_Public_Meetings
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/ClinicalLabFeeSched/Laboratory_Public_Meetings
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expansion sites, which may include ambulatory surgical centers, gymnasiums or other sites, 
by making such sites provider-based to the hospital. CMS has waived the provider-based 
requirements at 413.65 to facilitate seamless expansion, as may be needed to address the 
clinical needs that arise as result of the PHE. There are no additional enrollment actions 
required for hospitals intending to bill Medicare for the services provided at the temporary 
expansion sites under arrangement. Hospitals and any of its provider-based departments, 
including the temporary expansion provider-based departments, must meet the hospital 
Conditions of Participation that have not been waived. The hospital is expected to be 
operating under their State’s emergency preparedness or pandemic plan and also to control 
and oversee any services provided at temporary expansion sites.  
 
Excepted provider-based departments, including those that temporarily relocate solely for 
the purpose of addressing clinical needs related to the COVID-19 pandemic, may continue 
billing with modifier “PO” while non-excepted PBDs should bill with modifier “PN.” 
Additionally, due to the PHE, CMS is prioritizing and suspending certain federal and State 
Survey Agency surveys pursuant to federal requirements for a period of time.  For more 
information on survey activity see:  https://www.cms.gov/files/document/qso-20-20-
allpdf.pdf. 
New: 4/9/20 
 

2. Question: Can an acute care hospital repurpose areas of the hospital that are not currently 
used for patient care (e.g., a cafeteria) as patient care areas, or existing areas that are used 
for patient care (e.g., outpatient beds) as higher level care areas (e.g., inpatient acute care 
beds) during the Public Health Emergency?   
Answer: CMS is providing needed flexibility to hospitals to ensure they have the ability to 
expand capacity and to treat patients during the COVID-19 PHE. As part of the CMS Hospital 
Without Walls initiative, for the duration of the COVID-19 PHE, hospitals can repurpose 
existing clinical (e.g., outpatient beds) and non-clinical space (e.g., cafeterias) for use as 
acute inpatient patient care areas to help address the urgent need to increase capacity. 
New: 4/9/20 
 

3. Question: How can Ambulatory Surgical Centers (ASCs) address the needs of patients who 
may need hospital or ambulatory care during the COVID-19 Pandemic Public Health 
Emergency? 
Answer: During the PHE, ASCs operating under their State’s emergency preparedness or 
pandemic plan may help address the needs in surge areas in several ways. The ASC may 
furnish inpatient services under arrangement for a hospital, or become provider-based to a 
hospital, or choose to enroll as a hospital themselves.  If an ASC enrolls as a hospital, they 
must meet the hospital Conditions of Participation, to the extent not waived, and would be 
providing hospital inpatient and outpatient services pursuant to the State’s emergency 
preparedness or pandemic plan (for example: COVID-19 treatment site). The ASC would be, 
functioning as a full hospital, not solely as a hospital outpatient surgical department. Under 

https://www.cms.gov/files/document/qso-20-20-allpdf.pdf
https://www.cms.gov/files/document/qso-20-20-allpdf.pdf
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any of these scenarios, these entities may provide any hospital service as they would be 
functioning as a hospital rather than an ASC. ASCs that do not provide hospital services 
under arrangements to an existing hospital or that do not enroll as a hospital themselves 
should continue to furnish only those services on the ASC Covered Procedures List, and 
consider the recommendations to delay all elective surgeries as noted in the QSO-20-22 
memo: https://www.cms.gov/files/document/qso-20-22-asc-corf-cmhc-opt-rhc-fqhcs.pdf.  

 
Any Medicare-certified ASC wishing to enroll as a hospital during the COVID-19 PHE should 
notify the Medicare Administrative Contractor (MAC) that serves their jurisdiction of its intent 
by calling the MAC’s provider enrollment hotline and following the instructions noted in the 
2019-Novel Coronavirus (COVID-19) Medicare Provider Enrollment Relief Frequently Asked 
Questions (FAQs) document.  Refer to the QSO-20-24-ASC memo for additional information: 
https://www.cms.gov/files/document/qso-20-24-asc.pdf.  
New: 4/9/20 
 

4. Question: Do hospitals need to report to CMS or the Medicare Administrative Contractor 
that they have repurposed an existing area, or worked with an off-site location to create 
new outpatient or inpatient space? 
Answer:   No. If the Medicare-approved hospital intends to bill Medicare for the services 
provided under arrangement, no additional enrollment actions are required.  Hospitals may 
begin billing for care in their surge locations or expansion site for inpatient or outpatient 
services under their existing CMS Certification Number (CCN) for care furnished during the 
PHE.  CMS will also be exercising our enforcement discretion and will not be conducting the 
onsite survey for hospital surge locations during the PHE. 
New: 4/9/20 
 

5. Question: Where can I find the specific waivers to the Medicare Conditions of Participation 
for acute care and critical access hospitals as well as waivers to the provider-based billing 
rules? 
Answer: https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-
waivers.pdf  
New: 4/9/20 
 

6. Question: Will an ASC that chooses to convert its enrollment to a hospital during the PHE be 
required to file a Medicare cost report? 
Answer: For the duration of the PHE, ASCs which rely on blanket waivers issued by CMS to 
enroll as hospitals during the time period of the PHE will be deemed to have low Medicare 
program utilization under 42 CFR 413.24(h) and will not be required to submit a full 
Medicare cost report. These providers will be deemed to satisfy the Medicare cost report 
submission requirements under 42 CFR 413.24(h) by submitting reduced cost report to their 
contractors consisting only of a completed and signed certification page from the hospital 
cost report (Form CMS-2552-10, Worksheet S), signed by the Chief Financial Officer or 
Administrator. 

https://www.cms.gov/files/document/qso-20-22-asc-corf-cmhc-opt-rhc-fqhcs.pdf
https://www.cms.gov/files/document/qso-20-24-asc.pdf
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
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Payments such hospitals receive from the Medicare Inpatient Prospective Payment System 
or Outpatient Prospective Payment System will be considered as payment in full. Their cost 
reports will not be used for reconciliation for any additional payments such as 
disproportionate share, uncompensated care, direct graduate medical education, or 
Medicare bad debt. Additionally, the cost report data will not be collected and included in 
the wage index calculations. The Surge Capacity Hospitals' Medicare cost reports will be due 
on or before the last day of the fifth month following the close of their fiscal year end, 
pursuant to § 413.24(f)(2), and electronic filing requirements are waived. 
New: 4/9/20 
 

7. Question: My ASC participates in Medicare through one of the four CMS-approved ASC 
accrediting organizations (AO).  Do I need to notify the AO of my desire to enroll as a 
hospital during the COVID-19 PHE?  
Answer: Notifying your AO is recommended.  However, during this PHE and while 
temporarily operating as a hospital, the facility will fall under the jurisdiction of the State 
Survey Agency which will coordinate the change in certification to a hospital.  As this 
situation is temporary, nothing will change with your current AO ASC accreditation 
New: 4/9/20 

 
8. Question: How do I make the change from Medicare-certified ASC to enrolling as a 

hospital?  
Answer: Interested Medicare-certified ASCs can use the provider enrollment hotline to 
contact the Medicare Administrative Contractor serving their jurisdiction (information 
located at: https://www.cms.gov/files/document/provider-enrollment-relief-faqs-covid-
19.pdf) to enroll as a hospital pursuant to a streamlined enrollment and survey and 
certification process as long as no Immediate Jeopardy (IJ)-level deficiencies were found 
within the previous three years for the ASC, or if IJ-level deficiencies were found, they were 
subsequently removed through the normal survey process, and the relevant location meets 
the conditions of participation and other requirements not waived by CMS.  
New: 4/9/20 

 
Question: Can an acute care hospital work with another entity to do patient testing offsite, 
such as in a parking lot? 
Answer: Yes. Under existing law and regulations, a hospital may elect to furnish hospital 
outpatient diagnostic tests under arrangements with another entity. The hospital bills 
Medicare for these services under this scenario. In addition, as mentioned above, the 
hospital itself may repurpose clinical or non-clinical sites for hospital outpatient or inpatient 
care under the flexibilities adopted for the duration of the PHE. 
New: 4/9/20 
 

9. Question: The state government, U.S. Army Corps of Engineers, or other governmental 
entity established a new care location in our area by repurposing and retrofitting a 

https://www.cms.gov/files/document/provider-enrollment-relief-faqs-covid-19.pdf
https://www.cms.gov/files/document/provider-enrollment-relief-faqs-covid-19.pdf
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convention center, gymnasium, tent or other site for patient care. Following its 
development, our hospital has been brought in to operate and staff this site with our 
clinicians. Can we bill Medicare for the facility and professional services our organization 
provides there? If so are there reporting or billing rules that determine how this is done? 
Answer: Medicare enrolled hospitals that assume the majority operations of a temporary 
expansion site – including gymnasiums, tents, convention centers, and others – that was 
built or retrofitted by a public entity can bill Medicare for covered inpatient and outpatient 
hospital services provided to Medicare beneficiaries at those temporary expansion sites. 
These temporary expansion sites need to meet the refined hospital conditions of 
participation. Hospitals would need to follow existing rules to bill under the applicable 
Medicare payment system depending on whether they provided outpatient care or 
inpatient care. Hospitals should add the “DR” condition code to inpatient and outpatient 
claims for patients treated in temporary expansion site during the Public Health Emergency.  

 
Similarly, practitioners that furnish covered professional services to Medicare beneficiaries 
in these temporary expansion sites can bill Medicare for these hospital services. 
Practitioners should use the applicable place of service code depending on whether the 
temporary expansion site is being used to furnish outpatient or inpatient care. Also, 
practitioners should add the modifier “CR” to professional claims for patients treated in 
temporary expansion site during the Public Health Emergency. 
New: 4/9/20 
 

8. Question: Will Medicare provide additional payment if a patient needs to be isolated or 
quarantined in a private room? 
Answer: If a Medicare beneficiary is a hospital inpatient for medically necessary care and 
needs to be isolated or quarantined in a private room, Medicare will pay the Diagnostic 
Related Group (DRG) rate and any outlier costs for the entire stay until the Medicare patient 
is discharged. The DRG rate (and outlier payments as applicable) includes payment for when 
a patient needs to be isolated or quarantined in a private room. 
 
There also may be times when beneficiaries may need to be isolated or quarantined in a 
hospital private room to avoid infecting other individuals. These patients may not meet the 
need for acute inpatient care any longer, but may remain in the hospital for public health 
reasons.  
 
Hospitals having both private and semiprivate accommodations may not charge the patient 
a differential for a private room if the private room is medically necessary. Patients who 
would have been otherwise discharged from the hospital after an inpatient stay, but are 
instead remaining in the hospital under quarantine, would not have to pay an additional 
deductible for quarantine in a hospital. 
 

9. Question: Can a provider that has both private and semiprivate accommodations charge 
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the patient a differential for a private room where isolation of a beneficiary is required? 
Answer: A provider with both private and semiprivate accommodations may not charge the 
patient a differential for a private room if the private room is medically necessary. 
Posted: 3/6/20 
 

10. Question: Will a hospital be eligible for additional payment for rendering services to 
patients that remain in the hospital in the case where they continue to need medical care 
but at less than an acute level and those services are unavailable at any area skilled nursing 
facilities (SNFs) because of an emergency, including the COVID-19 infection? 
Answer: A physician may certify or recertify the need for continued hospitalization if the 
physician finds that the patient could receive proper treatment in a SNF, but no bed is 
available in a participating SNF. Assuming the original inpatient admission was appropriate 
for Part A payment, Medicare will pay the DRG rate and any outlier costs for the entire stay 
until the Medicare patient can be moved to an appropriate facility. 
Posted: 3/6/20 

 
11. Question: Are hospitals that are paid by Medicare through the Inpatient Prospective 

Payment System (IPPS) going to be paid using a special payment method during the COVID-
19 emergency? Is there a special DRG rate at which IPPS hospitals will be reimbursed for 
this situation? 
Answer: There is no special DRG for COVID-19. Recent legislation in the CARES Act provides 
for increased IPPS payments during the emergency period for Medicare inpatients 
diagnosed with COVID-19.  Further guidance on the implementation of this increased IPPS 
payment is forthcoming. Otherwise, normal prospective payment methodologies apply to 
hospitals’ discharges paid under the IPPS rate.   
Posted: 3/6/20 

 
12. Question: We have a Medicare psychiatric patient requiring inpatient psychiatric care who 

can't be placed in the excluded distinct part psychiatric unit because of the COVID-19 
emergency. Can we place the psychiatric patient in an acute care hospital bed? 
Answer: Yes, an acute care hospital with an excluded distinct part psychiatric unit that, as a 
result of a disaster or emergency, needs to relocate inpatients from the excluded distinct 
part psychiatric unit to an acute care bed can relocate patients. The hospital should 
continue to bill for inpatient psychiatric services under the Inpatient Psychiatric Facility 
Prospective Payment System for such patients and annotate the medical record to indicate 
the patient is a psychiatric inpatient being cared for in an acute care bed because of 
capacity or other exigent circumstances related to the emergency.  This may occur where 
the hospital’s acute care beds are appropriate for psychiatric patients and the staff and 
environment are conducive to safe care. For psychiatric patients, this includes assessment 
of the acute care bed and unit location to ensure those patients at risk of harm to self and 
others are safely cared for. 
Revised: 3/26/20 
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13. Question: Can acute care hospitals use inpatient rehabilitation unit beds to increase bed 
capacity as a result of the COVID-19 emergency? 
Answer: Yes, CMS has issued a blanket waiver 
(https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-
waivers.pdf) to allow acute care hospitals to house inpatients in their excluded distinct part 
inpatient rehabilitation facility (IRF) units, where the IRF unit’s beds are appropriate for 
acute care.  The acute care hospital bills for the care under the Inpatient Prospective 
Payment System and annotates the patient’s medical record to indicate the patient is an 
acute care inpatient being housed in the excluded unit related to the disaster or emergency.   
Since these patients would be acute care patients housed in the IRF solely to meet the 
demands of an emergency, they would not be required to meet the Medicare coverage 
requirements for IRFs found in 42 CFR 412.622(a)(3), (4), and (5), and guidance in Chapter 1, 
Section 110 of the Medicare Benefit Policy Manual (Pub. 100-02) and would be excluded 
from the requirements specified in 42 CFR 412.29(b), which is the regulation commonly 
referred to as the “60 percent rule.” 
New: 3/26/20 
 

Ambulance Services 
1. Question: Can ground ambulance providers and suppliers transport beneficiaries with 

COVID-19 symptoms, or those who are confirmed to have COVID-19, to destination sites 
that are not a hospital, critical access hospital (CAH) or skilled nursing facility (SNF)? 
Answer: To provide ground ambulance providers and suppliers the flexibility to furnish 
medically necessary emergency and non-emergency ambulance transports for beneficiaries 
during the PHE for the COVID-19 pandemic, we are temporarily expanding the list of 
allowable destinations for ground ambulance transports.  During the COVID-19 PHE, a 
covered destination for a ground ambulance transport may include any destination that is 
equipped to treat the condition of the patient in a manner consistent with state and local 
Emergency Medical Services (EMS) protocols where the services will be furnished.  These 
destinations may include, but are not limited to: any location that is an alternative site 
determined to be part of a hospital, CAH or SNF; community mental health centers; 
federally qualified health centers; rural health clinics; physician’s offices; urgent care 
facilities; ambulatory surgical centers; any location furnishing dialysis services outside of the 
ESRD facility when an ESRD facility is not available; and the beneficiary’s home.  There must 
be a medically necessary ground ambulance transport of a patient in order for the 
ambulance service to be covered. 
New: 4/9/20 

 
2. Question: How are Advanced Life Support (ALS) assessment, intervention, and ambulance 

transport defined? 
Answer: Definitions for Ambulance Services are in 42 CFR §414.605.  ALS assessment, 
intervention, and ambulance transport are defined as follows: 

https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
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• Advanced life support (ALS) assessment is an assessment performed by an ALS crew 
as part of an emergency response that was necessary because the patient's reported 
condition at the time of dispatch was such that only an ALS crew was qualified to 
perform the assessment. An ALS assessment does not necessarily result in a 
determination that the patient requires an ALS level of service. ALS intervention 
means a procedure that is, in accordance with State and local laws, required to be 
furnished by ALS personnel. Advanced life support, level 1 (ALS1) means 
transportation by ground ambulance vehicle, medically necessary supplies and 
services and either an ALS assessment by ALS personnel or the provision of at least 
one ALS intervention. 

• Advanced life support, level 2 (ALS2) means either transportation by ground 
ambulance vehicle, medically necessary supplies and services, and the 
administration of at least three medications by intravenous push/bolus or by 
continuous infusion, excluding crystalloid, hypotonic, isotonic, and hypertonic 
solutions (Dextrose, Normal Saline, Ringer's Lactate); or transportation, medically 
necessary supplies and services, and the provision of at least one of the following 
ALS procedures: (1) Manual defibrillation/cardioversion, (2) Endotracheal intubation, 
(3) Central venous line, (4) Cardiac pacing, (5) Chest decompression, (6) Surgical 
airway, and (7) Intraosseous line. 

New: 4/9/20 
 
3. Question: How is an ALS assessment determined? 

Answer: Medicare ambulance coverage policy provides that an ALS assessment is an 
assessment performed by an ALS crew as part of an emergency response that was 
necessary because the patient's reported condition at the time of dispatch was such that 
only an ALS crew was qualified to perform the assessment. An ALS assessment does not 
necessarily result in a determination that the patient requires an ALS level of service. In the 
case of an appropriately dispatched ALS emergency service if the ALS crew completes an 
ALS assessment, the services provided by the ambulance transportation service provider or 
supplier is covered at the ALS emergency level, regardless of whether the patient required 
ALS intervention services during the transport, provided that ambulance transportation 
itself was medically reasonable and necessary and all other coverage requirements are met 
(see Medicare Benefit Policy Manual, Chapter 10, Section 30.1.1.). 
New: 4/9/20 

 
4. Question: Will all transports of COVID-19 patients or patients suspected to have COVID-19 

be designated as Advanced Life Support (ALS) transports? 
Answer: No.  Payment for an ambulance transport is based on the level of service provided. 
New: 4/9/20 

 
5. Question: Will CMS allow ground ambulance providers and suppliers to treat COVID-19 

patients in their home or designated residence and allow for reimbursement at the ALS 
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reimbursement base rate? 
Answer: Section 1861(s)(7) of the Act describes the ambulance services benefit under 
Medicare as a transportation benefit, and thus an ambulance transport of a beneficiary is 
required in order for the ambulance to be paid under Medicare.   
New: 4/9/20 

 
6. Question: Should HCPCS code A0998 (ambulance response and no transport) be reported 

for treatment in place? 
Answer: No, HCPCS code A0998 (ambulance response and no transport) is not covered 
under the ambulance services benefit (defined in section 1861(s)(7) of the Act), and thus is 
not payable under Medicare’s Ambulance Fee Schedule. 
New: 4/9/20 
 

7. Question: Will CMS allow all responses, including Basic Life Support (BLS), related to COVID-
19 to be billed at the ALS rate, regardless if ALS interventions were performed? 
Answer: We recognize that COVID-19 transports require following infectious disease 
protocols, such as decontamination procedures, professional protective equipment (PPE), 
and the required engagement of paramedics which may increase the cost of transports 
involving suspected or diagnosed COVID-19 patients.  However, ground ambulance 
transports must be billed according to the level of service furnished.  Only transports that 
meet the requirements for billing at the ALS level of service can be billed at the ALS rate. 
New: 4/9/20 
 

8. Question: Can ground ambulance providers and suppliers report other services they provide 
to PUI or COVID-19 patients? 
Answer: Under § 414.610(d), payment under the ambulance fee schedule represents 
payment in full (subject to applicable Medicare Part B deductible and coinsurance 
requirements) for all services, supplies, and other costs for an ambulance transport service 
furnished to a Medicare beneficiary. 
New: 4/9/20 
 

9. Question: Can I consider any COVID-19 positive patient to meet the medical necessity 
requirements for ambulance transport? 
Answer: The medical necessity requirements for coverage of ambulance services have not 
been changed. For both emergency and non-emergency ambulance transportation, 
Medicare pays for ground (land and water) and air ambulance transport services only if 
they are furnished to a Medicare beneficiary whose medical condition is such that other 
forms of transportation are contraindicated.  The beneficiary’s condition must require both 
the ambulance transportation itself and the level of service provided for the billed services 
to be considered medically necessary. 
New: 4/9/20 

10. Question: If the ambulance crew provides treatment but does not transport anyone, can 
the company bill Medicare for the services provided? 
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Answer: No. Medicare law prohibits payment for an ambulance service unless a medically 
necessary transport of a Medicare beneficiary has taken place. However, when an enrolled 
physician or other qualified health professional furnishes services from an ambulance, he or 
she may bill for those services under the Medicare Physician Fee Schedule, assuming that 
the services furnished were in accordance with applicable state law and services are within 
his or her scope of practice requirements. 
Revised: 3/26/20 

11. Question: How will ambulance services be paid when patients are moved from hospital to 
hospital or other approved locations? 
Answer: Medicare will pay for ambulance transportation according to the usual payment 
guidelines. Ambulance transportation charges for patients who were evacuated from and 
returned to originating hospitals should be included on the inpatient claims submitted by 
the originating hospitals. Payment will be included in the diagnostic related group (DRG) 
payment amounts made to hospitals paid under the prospective payment system. 
 

12. Question: If a beneficiary who is living at home and using a stationary oxygen unit, has to be 
transported to another location by ambulance (because other means of transportation are 
contraindicated), can Medicare pay for any portable oxygen necessary to transport the 
beneficiary? 
Answer: Medicare’s standard payment to ambulance providers and suppliers under the 
Ambulance Fee Schedule for ambulance transports already includes payment for all 
necessary supplies, including oxygen, provided during the transport. Thus, if the transport is 
a Medicare-covered service (e.g., the beneficiary must be transported by ambulance to a 
covered destination because other means of transportation are contraindicated), then no 
separate payment for furnishing oxygen would be made. 
 
However, if the transport does not qualify as a Medicare-covered service, then payment 
under Part B may be made to a Durable Medical Equipment supplier for furnishing portable 
oxygen when supplemental oxygen is needed for the beneficiary during the transport. 
 

13. Question: In emergency/disaster situations, how does CMS define an “approved 
destination” for ambulance transports and would it include alternate care centers, field 
hospitals and other facilities set up to provide patient care in response to the 
emergency/disaster? 
Answer: CMS defines “approved destination” at 42 CFR 410.40(f), Origin and destination 
requirements. Medicare can only pay for ambulance transportation when it meets the 
origin and destination requirements and all other coverage requirements.  
 
42 CFR 410.40(f) allows Medicare to pay for an ambulance transport (provided that 
transportation by any other means is contraindicated by the patient’s condition and all 
other Medicare requirements are met) to the following destinations: 
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• From any point of origin to the nearest hospital, Critical Access Hospital (CAH), or 

SNF that is capable of furnishing the required level and type of care for the 
beneficiary’s illness or injury and the return trip to the beneficiary’s home. The 
hospital or CAH must have available the type of physician or physician specialist 
needed to treat the beneficiary’s condition. 

• For beneficiaries residing in a SNF who are receiving Part B benefits only, ambulance 
transport from a SNF to the nearest supplier of medically necessary services not 
available at the SNF where the beneficiary is a resident, including the return trip. For 
SNF residents receiving Medicare Part A benefits, this type of ambulance service is 
subject to SNF consolidated billing. 

• For a beneficiary who is receiving renal dialysis for treatment of ESRD, from a 
beneficiary’s home to the nearest facility that furnishes renal dialysis, including the 
return trip. 
 

A physician’s office normally is not a covered destination under Medicare Part B. However, 
under certain circumstances an ambulance transport may temporarily stop at a physician’s 
office without affecting the coverage status of the transport.  Note that there is an 
exception to this rule during the COVID-19 PHE, as explained further below. 
 
Should a facility that would normally be the nearest appropriate facility be unavailable 
during an emergency/disaster, Medicare may pay for transportation to another facility so 
long as that facility meets all Medicare requirements and is still the nearest facility that is 
available and equipped to provide the needed care for the illness or injury involved. 
 
Medicare payment for an ambulance transport to a temporary expansion site may be 
available if the site is determined to be part of a hospital, CAH or SNF that is an approved 
destination for an ambulance transport under 42 CFR 410.40(f). If the temporary expansion 
site is part of a hospital, CAH or SNF that is an approved destination under 42 CFR 410.40(f) 
for an ambulance transport, Medicare will pay for the transport on the same basis as it 
would to any other approved destination. 
 
In addition, to provide ground ambulance providers and suppliers the flexibility to furnish 
medically necessary emergency and non-emergency ambulance transports for beneficiaries 
during the PHE for the COVID-19 pandemic, we are temporarily expanding the list of 
allowable destinations for ground ambulance transports.  During the COVID-19 PHE, a 
covered destination for a ground ambulance transport may include any destination that is 
equipped to treat the condition of the patient in a manner consistent with state and local 
Emergency Medical Services (EMS) protocols in use where the services will be furnished.  
These destinations may include, but are not limited to: any location that is an alternative 
site determined to be part of a hospital, CAH or SNF; community mental health centers; 
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federally qualified health centers; rural health clinics, physician’s offices; urgent care 
facilities; ambulatory surgical centers; any location furnishing dialysis services outside of the 
ESRD facility when an ESRD facility is not available; and the beneficiary’s home.  There must 
be a medically necessary ground ambulance transport of a patient in order for the 
ambulance service to be covered. 
 
Physicians, non-physician practitioners, and suppliers should contact their Part B MAC or 
DME MAC with questions about SNF consolidated billing. There is also additional 
information about SNF consolidated billing on the CMS Medicare Learning Network (MLN) 
Publications webpage. 
 
Institutional providers should contact their Part A MAC with questions about SNF 
consolidated billing. There is also additional information about SNF consolidated billing on 
the CMS MLN Publications webpage. 
Revised: 4/10/20 
 

14. Question: Our ambulance uses an electronic patient care reporting device to record 
beneficiary signatures that authorize submission of claims to Medicare. We are concerned 
that a known or suspected COVID-19 patient using a touch screen to sign or holding an 
electronic pen or stylus could contaminate these devices for future patients and for 
ambulance personnel. Are we permitted to sign on behalf of a patient with known or 
suspected COVID-19? 
Answer: Yes, but only under specific, limited circumstances.  CMS will accept the signature 
of the ambulance provider’s or supplier’s transport staff if that beneficiary or an 
authorized representative gives verbal consent.  CMS has determined that there is good 
cause to accept transport staff signatures under these circumstances.  See 42 CFR 
424.36(e).  CMS recommends that ambulance providers and suppliers follow the Centers 
for Disease Control’s Interim Guidance for Emergency Medical Services (EMS) Systems and 
911 Public Safety Answering Points (PSAPs) for COVID-19 in the United States, which can 
be found at the following link: https://www.cdc.gov/coronavirus/2019-
ncov/hcp/guidance-for-ems.html. This guidance includes general guidelines for cleaning or 
maintaining EMS transport vehicles and equipment after transporting a patient with 
known or suspected COVID-19. However, in cases where it would not be possible or 
practical (such as a difficult to clean surface) to disinfect the electronic device after being 
touched by a beneficiary with known or suspected COVID-19, documentation should note 
the verbal consent. 
New: 4/10/20 
 

Rural Health Clinics (RHCs) and Federally Qualified Health Centers 
(FQHCs) 
1. Question: Has CMS implemented any changes to help RHCs and FQHCs respond to the to 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html
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the serious public health threats posed by the spread of the 2019 novel coronavirus 
(COVID-19)? 
Answer: Yes.  CMS has removed some regulatory requirements and added additional 
flexibilities to assist RHCs and FQHCs in furnishing services during the COVID-19 Public 
Health Emergency (PHE).  These include: 

a) Expansion of Virtual Communication Services for RHCs and FQHCs to include 
online digital evaluation and management services using patient portals; and 

b) Revision of Home Health Agency Shortage Area Requirement for Visiting 
Nursing Services Furnished by RHCs and FQHCs 

New: 4/9/20 
 

2. Question: When do these changes go into effect? 
Answer: These changes are in effect for the duration of the COVID-19 PHE and are not 
permanent. 
New: 4/9/20 

 
3. Question: Are these changes permanent? 

Answer: These changes are in effect for the duration of the PHE for the COVID-19 
pandemic and are not permanent. 
New: 4/9/20 

 
4. Question: Do these changes apply to all RHCs and FQHCs? 

Answer: Yes. They apply to all RHCs (independent/freestanding and provider-based) and all 
FQHCs (including grandfathered tribal FQHCs). 
New: 4/9/20 

 
Expansion of Virtual Communication Services for FQHCs/RHCs 
1. Question: What are “online digital evaluation and management services” in RHCs and 

FQHCs? 
Answer: Online digital evaluation and management  services are non-face-to face, 
patient-initiated, digital communications using a patient portal, that require a clinical 
decision that otherwise typically would have been provided in the office.  CMS has been 
paying separately under the physician fee schedule for these services since before the 
PHE and is expanding the same flexibilities to RHCs and FQHCs. 
New: 4/9/20 

 
2. Question: Are there specific codes that describe these services? 

Answer: Yes.  The codes that have been added for RHCs and FQHCs are: 
• 99421 - Online digital evaluation and management service, for an established 

patient, for up to 7 days, cumulative time during the 7 days; 5-10 minutes 
• 99422 - Online digital evaluation and management service, for an established 

patient, for up to 7 days, cumulative time during the 7 days; 11-20 minutes 
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• 99423 - Online digital evaluation and management service, for an established 
patient, for up to 7 days, cumulative time during the 7 days; 21 or more minutes. 

New: 4/9/20 
 
3. Question: What is an online patient portal? 

Answer: An online patient portal is a secure online website that gives patients 24-hour 
access to personal health information from anywhere with an Internet connection by 
using a secure username and password. 
New: 4/9/20 

 
4. Questions: Does the RHC or FQHC practitioner have to be physically in the RHC or FQHC, 

or can they respond from another location such as their home? 
Answer: The RHC or FQHC practitioner can respond from any location during a time that 
they are scheduled to work for the RHC or FQHC. 
New: 4/9/20 

 
5. Question: How will Medicare pay RHCs and FQHCs for performing online digital evaluation 

and management services? 
Answer: The online digital assessment codes are being added to the codes that are billed 
using HCPCS code G0071, the RHC/FQHC specific code for Virtual Communication Services. 
New: 4/9/20 

 
6. Question: How can RHCs and FQHCs bill for online digital evaluation and management 

services? 
Answer: RHCs and FQHCs can bill for online digital evaluation and management services 
using the RHC/FQHC HCPCS code G0071.  The payment for G0071 will be the PFS national 
non-facility payment rate for HCPCS code G2012 (communication technology-based 
services), HCPCS code G2010 (remote evaluation services), CPT 99421, CPT 99422, and CPT 
99423.  The new payment rate is $24.76. 
New: 4/9/20 

 
7. Question: When will the new payment rate for G0071 be effective? 

Answer: The new payment rate is effective for services provided on or after March 1, 2020. 
However, claims submitted with this code before the claims processing system is updated 
will be reprocessed. 
New: 4/9/20 

 
8. Question: How frequently can G0071 be billed by RHCs and FQHCs? 

Answer: Because these codes are for a minimum 7-day period of time, they cannot be 
billed more than once every 7 days. 
New: 4/9/20 
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9. Question: Can virtual communication services be furnished to both new and established 
patients? 
Answer: Yes.  Virtual communication services may be furnished to both new and 
established patients during the COVID-19 PHE. 
New: 4/9/20 

 
10. Question: Is beneficiary consent required? 

Answer: Yes, but during the PHE, it may be obtained at the same time the services are 
furnished. 
New: 4/9/20 

 
Revision of the Home Health Agency Shortage Area Requirement for 
Visiting Nursing Services Furnished by RHCs and FQHCs 
1. Question: Can RHCs and FQHCs bill for visiting nursing services? 

Answer: Yes.  In an area in which there exists a shortage of home health agencies (HHAs), 
visiting nursing services can be furnished to a homebound individual by an RN or a LPN 
under a written plan of treatment. 
New: 4/9/20 

 
2. Question: How are we changing the HHA shortage area requirement for visiting nursing 

services and what additional flexibilities does this provide for RHCs and FQHCs? 
Answer: During the COVID-19 PHE, we will assume that the area typically served by the 
RHC, and the area that is included in the FQHC’s service area plan, has a shortage of home 
health agencies, and no request for this determination is required. The RHC or FQHCs must 
check the HIPAA Eligibility Transaction System (HETS) before providing visiting nurse 
services to ensure that the patient is not already under a home health plan of care.  No 
visits will be payable to the RHC/FQHC if such patient is already being treated under a 
home health plan of care. 
New: 4/9/20 

 
3. Question: Is there a change in how “homebound” is determined? 

Answer: No.  During the PHE, as previously, a patient would be considered “homebound” if 
it is medically contraindicated for the patient to leave the home. The patient’s medical 
records must document leaving the home is medically contraindicated.  For example, a 
beneficiary could be considered “homebound” if: (1) a physician has determined that it is 
medically contraindicated for a beneficiary to leave the home because he or she has a 
confirmed or suspected diagnosis of COVID-19; or (2) where a physician has determined 
that it is medically contraindicated for a beneficiary to leave the home because the patient 
has a condition that may make the patient more susceptible to contracting COVID-19. 
New: 4/9/20 
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4. Question: Can a visiting nurse service be billed if the nurse goes to the patient’s home to 
collect a lab specimen for coronavirus testing? 
Answer: Not if it is the only service provided.  Visiting nurse services are only billable as an 
RHC/FQHC visit when they require skilled nursing services.  If the RN or LPN collects a 
specimen for testing and does not provide skilled nursing services under a written plan of 
treatment, then it would not be a RHC or FQHC billable visit. 

New: 4/9/20 
 
5. Question: How does this change affect how RHCs and FQHCs bill for visiting nursing 

services? 
Answer: There are no billing changes for visiting nursing services.  Qualified visiting nursing 
services are billed as an RHC or FQHC visit using revenue code 0527. 
New: 4/9/20 

 
Medicare Telehealth (Please note that these FAQs do not include 
flexibilities that might be exercised under the CARES act) 
1. Question: What services can be provided by telehealth during a waiver for the public 

health emergency (PHE) declared by the Secretary under the section 1135 waiver 
authority? 
Answer: Medicare telehealth services include many services that are normally furnished 
in-person. CMS maintains a list of services that may be furnished via Medicare telehealth. 
This list is available here: https://www.cms.gov/Medicare/Medicare-General-
Information/Telehealth/Telehealth-Codes. These services are described by HCPCS codes 
and paid under the Physician Fee Schedule. Under the emergency declaration and waivers, 
these services may be provided to patients by physicians and certain non-physician 
practitioners regardless of the patient’s location. Medicare also pays for certain other 
services that are commonly furnished remotely using telecommunications technology, but 
are not considered Medicare telehealth services.  These services can always be provided to 
patients wherever they are located, and include physician interpretation of diagnostic 
tests, care management services, and virtual check-ins. 
New: 4/9/20 

 
2. Question: Who are the Qualified Providers who are permitted to furnish telehealth 

services under the PHE waiver? 
Answer: The same health care providers are still permitted to furnish Medicare telehealth 
services under the waiver authority during the Public Health Emergency, including 
physicians and certain non-physician practitioners such as nurse practitioners, physician 
assistants and certified nurse midwives. Other practitioners, such as certified nurse 
anesthetists, licensed clinical social workers, clinical psychologists, and registered dietitians 
or nutrition professionals may also furnish telehealth services within their scope of practice 
and consistent with Medicare benefit rules that apply to all services.  
New: 4/9/20 

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
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3. Question: Is any specialized equipment needed to furnish Medicare telehealth services? 

Answer: Currently, CMS allows telehealth services to be furnished using 
telecommunications technology that has audio and video capabilities that are used for 
two-way, real-time interactive communication. For example, to the extent that many 
mobile computing devices have audio and video capabilities that may be used for two-way, 
real-time interactive communication, they qualify as acceptable technology. For more 
information: https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-
preparedness/index.html 
New: 4/9/20 

 
4. Question: Can practitioners provide Medicare telehealth services using their phones? 

Answer: Yes, for use of certain phones. Section 1135(b)(8) of the Social Security Act allows 
the Secretary to authorize use of telephones that have audio and video capabilities for the 
furnishing of Medicare telehealth services during the COVID-19 PHE. Additionally, CMS 
amended its regulations through the IFC to remove the potential perception of restrictions 
on technology that practitioners can use to provide telehealth services.  The Office of Civil 
Rights has also issued guidance allowing covered health care providers to use popular 
applications that allow for video chats, including Apple FaceTime, Facebook Messenger 
video chat, Google Hangouts video, or Skype, to provide telehealth without risk of penalty 
for noncompliance with the HIPAA Rules related to the good faith provision of telehealth 
during the COVID-19 nationwide public health emergency. For more information: 
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-
preparedness/index.html 
New: 4/9/20 

 
5. Question: How does a health care provider bill for telehealth services? 

Answer: The IFC directs physicians and practitioners who bill for Medicare telehealth 
services to report the place of service (POS) code that would have been reported had the 
service been furnished in person.  This will allow our systems to make appropriate 
payment for services furnished via Medicare telehealth which, if not for the PHE for the 
COVID-19 pandemic, would have been furnished in person, at the same rate they would 
have been paid if the services were furnished in person.  We believe this interim change 
will maintain overall relativity under the PFS for similar services and eliminate potential 
financial deterrents to the clinically appropriate use of telehealth.  During the PHE, the CPT 
telehealth modifier, modifier 95, should be applied to claim lines that describe services 
furnished via telehealth. Practitioners should continue to bill these services using the CMS-
1500/837P. 
New: 4/9/20 

 
6. Question: How much does Medicare pay for telehealth services? 

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/index.html
https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/index.html
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Answer: Medicare pays the same amount for telehealth services as it would if the service 
were furnished in person. 
New: 4/9/20 

 
7. Question: How long will practitioners be able to bill using these new flexibilities?  

Answer: The telehealth waiver will be effective until the end of the PHE declared by the 
Secretary of HHS on January 31, 2020. Billing for the expanded Medicare telehealth 
services, as well as for the telephone assessment and management, telephone, evaluation 
and management services, and additional flexibilities for communications technology-
based services (CTBS) are effective beginning March 1, 2020, and through the end of the 
PHE.  
New: 4/9/20 

 
8. Question: Can physicians and practitioners let their patients know that Medicare covers 

telehealth in new locations during the PHE? 
Answer: Yes. Physicians and practitioners should inform their patients that services are 
available via telehealth in new locations, including their homes, during the PHE and 
educate them on any applicable cost sharing. 
New: 4/9/20 

 
9. Question: Should on-site visits conducted via video or through a window in the clinic suite 

be reported as telehealth services? How could a physician or practitioner bill if this were 
telehealth? 
Answer: Services should only be reported as telehealth services when the individual 
physician or practitioner furnishing the service is not at the same location as the 
beneficiary. If the physician or practitioner furnished the service from a place other than 
where the beneficiary is located (a “distant site”), they should report those services as 
telehealth services.  If the beneficiary and the physician or practitioner furnishing the 
service are in the same institutional setting but are utilizing telecommunications 
technology to furnish the service due to exposure risks, the practitioner would not need to 
report this service as telehealth and should instead report whatever code described the in-
person service furnished.  
New: 4/9/20 

 
10. Question: How are telehealth services different from virtual check-ins and e-visits? How 

much does Medicare pay for these services? 
Answer:  Medicare telehealth services are services that would normally occur in person 
but are instead conducted via telecommunications technology and are paid at the full in-
person rate. Service such as the virtual check-in, eVisits, remote evaluation, and telephone 
visits are not services that would normally occur in person, and are not paid as though the 
service occurred in person.  A virtual check-in lets professionals bill for brief (5-10 min) 
communications that mitigate the need for an in-person visit and can be furnished via any 
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synchronous telecommunications technology visit that would be furnished along with an e-
visit is similar to a virtual check-in, but should be reported when a beneficiary 
communicates with their health care provider through an online patient portal. Telephone 
visits may be furnished via audio-only telephone whereas the remote evaluation describes 
the evaluation of a prerecorded video or image provided by the patient.  Table 1 illustrates 
the respective payment rates to the physician or other practitioner; they vary based on the 
practice setting. 
New: 4/9/20 

 
Table 1: Payment rates for the virtual check in and the e-Visit 

HCPCS Descriptor 

Office-based  
Payment Rate 

to the 
Professional 

Facility-based 
Payment Rate 

to the 
Professional 

99421 

Online digital evaluation and management 
service, for an established patient, for up to 7 
days, cumulative time during the 7 days; 5-10 
minutes $15.52  $13.35  

99422 

Online digital evaluation and management 
service, for an established patient, for up to 7 
days, cumulative time during the 7 days; 11-20 
minutes $31.04  $27.43  

99423 

Online digital evaluation and management 
service, for an established patient, for up to 7 
days, cumulative time during the 7 days; 21 or 
more minutes $50.16  $43.67  

G2061 

Qualified non-physician healthcare professional 
online assessment, for an established patient, 
for up to seven days, cumulative time during 
the 7 days; 5-10 minutes $12.27  $12.27  

G2062 

Qualified non-physician healthcare professional 
online assessment service, for an established 
patient, for up to seven days, cumulative time 
during the 7 days; 11-20 minutes $21.65  $21.65  

G2063 

Qualified non-physician qualified healthcare 
professional assessment service, for an 
established patient, for up to seven days, 
cumulative time during the 7 days; 21 or more 
minutes $33.92  $33.56  
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HCPCS Descriptor 

Office-based  
Payment Rate 

to the 
Professional 

Facility-based 
Payment Rate 

to the 
Professional 

G2012 

Brief communication technology-based service, 
e.g. virtual check-in, by a physician or other 
qualified health care professional who can 
report evaluation and management services, 
provided to an established patient, not 
originating from a related e/m service provided 
within the previous 7 days nor leading to an 
e/m service or procedure within the next 24 
hours or soonest available appointment; 5-10 
minutes of medical discussion $14.80  $13.35  

 
11. Question: What has changed for communication technology-based services (e.g. remote 

evaluation of patient images/video and virtual check-in) for practitioners who bill for E/M 
codes? 
Answer: During the PHE for Covid19, HCPCS codes G2010 and G2012, which may only be 
reported when they do not result in an in-person or telehealth visit, can be furnished to 
both new and established patients.  During the PHE, the required annual beneficiary 
consent to receive these services may be obtained at the same time that the services are 
furnished either by the billing practitioner or by staff under general supervision. If the brief 
communication technology-based service originates from a related E/M service provided 
within the previous 7 days by the same physician or other qualified health care 
professional the service would be considered bundled into the previous E/M service and 
would not be separately billable. 
New: 4/9/20 

 
12. Question: Can other practitioners who do not bill for E/M codes provide communication 

technology-based services (e.g. remote evaluation of patient images/video and virtual 
check-in) or telephone assessment and management services during the PHE? 
Answer: Yes.  During the PHE, the availability of HCPCS codes G2010 and G2012 is 
broadened to allow certain practitioners, such as physical therapists, occupational 
therapists, speech language pathologists, licensed clinical social workers, and clinical 
psychologists, who do not report E/M codes to bill for these services.  CMS has also 
activated CPT codes 98966, 98967, and 98968, which describe assessment and 
management services conducted over the phone.  
New: 4/9/20 

 
13. Question: Will CMS require specific modifiers to be applied to the existing codes? 
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Answer: For telehealth services furnished during the PHE, CMS is allowing practitioners to 
use the POS code that they would have otherwise reported had the service been furnished 
in person. To identify these services as Medicare telehealth, CMS is requiring that modifier 
95 be appended to the claim. 
 
There are also three additional scenarios where modifiers are ordinarily required on 
Medicare telehealth claims. When a telehealth service is furnished via asynchronous (store 
and forward) technology as part of a federal telemedicine demonstration project in Alaska 
and Hawaii, the GQ modifier is required. When a telehealth service is billed under CAH 
Method II, the GT modifier is required. Finally, when telehealth service is furnished for 
purposes of diagnosis and treatment of an acute stroke, the G0 modifier is required. 
New: 4/9/20 
 

14. Question: Can the distant site practitioner furnish Medicare telehealth services from their 
home? Or do they have to be in a medical facility? 
Answer: There are no payment restrictions on distant site practitioners furnishing 
Medicare telehealth services from their home during the public health emergency. The 
practitioner should report the place of service (POS) code that would have been reported 
had the service been furnished in person.  This will allow our systems to make appropriate 
payment for services furnished via Medicare telehealth which, if not for the PHE for the 
COVID-19 pandemic, would have been furnished in person, at the same rate they would 
have been paid if the services were furnished in person. 
New: 4/9/20 
 

15. Question: What about beneficiaries who do not have access to smart phones or other 
technology that supports two-way, audio and video telecommunications technology? 
Answer: The IFC allows physicians and other practitioners to bill for certain telephone 
assessment, evaluation and management services during the PHE. These services were 
previously not separately billable. These services may be billed for both new and 
established patients.  
New: 4/9/20 

 
16. Question: What has changed for communication technology-based services (CTBS) (HCPCS 

codes G2010 and G2012 - e.g. remote evaluation of patient images/video and virtual 
check-ins) for practitioners who bill for Evaluation and Management (E/M) services? 
Answer: As stated in the CY 2019 PFS final rule, we finalized that if the communications 
technology-based service originates from a related E/M service provided within the 
previous 7 days by the same physician or other qualified health care professional, the CTBS 
would be considered bundled into that previous E/M service and would not be separately 
billable. Under the policy in the CY 2019 PFS final rule, in instances when the CTBS leads to 
an E/M service with the same physician or other qualified health care professional, the 
CTBS is considered bundled into the pre- or post-visit time of the associated E/M service, 
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and therefore, would not be separately billable. However, when the CTBS leads to an E/M 
visit with a different physician or other qualified health care professional, the CTBS would 
not be considered bundled into that visit (83 FR 59486) and the CTBS is separately billable.  
This has not changed during the PHE.   
New: 4/9/20 
 

17. Question: Can consent for multiple CTBS or interprofessional consultations services be 
obtained at one time?  
Answer: Yes. Beneficiary consent may be obtained annually for all CTBS (e.g. remote 
evaluation of patient images/video and virtual check-ins) or interprofessional consultation 
services occurring within the year (84 FR 62699). 
New: 4/9/20 

 
18. Question: What does it mean for CTBS (HCPCS codes G2010 and G2012, (e.g. remote 

evaluation of patient images/video and virtual check-ins)) to be initiated by the patient?  
Answer:  On page 59484 of the CY 2019 PFS final rule, we stated that, for G2012, “We 
expect that these services will be initiated by the patient, especially since many 
beneficiaries would be financially liable for sharing in the cost of these services.” For 
G2010, we noted that this service is initiated by the patient (83 FR 59487).  This means that 
the patient must consent to the service before or at the same it takes place and does not 
prohibit practitioners from educating, on their own initiative, beneficiaries on the 
availability of the service prior to, or at the same time it takes place. 
New: 4/9/20 

 
19. Question: Can the CTBS (HCPCS codes G2010 and G2012, (e.g. remote evaluation of 

patient images/video and virtual check-ins)) be billed on the same day, by the same 
practitioner, for the same patient? 
Answer: As long as all requirements for billing both codes are met, and time and effort are 
not being counted twice, HCPCS codes G2010 and G2012 may be billed by the same 
practitioner, for the same patient, on the same day. 
New: 4/9/20 

 
20. Question: Can Remote Physiologic Monitoring (RPM) services be furnished to new patients 

as well as established patients? 
Answer: Starting March 1 and for the duration of the PHE, RPM services can be furnished 
to both new and established patients.  We suspended, under present circumstances, the 
requirement that there be an established relationship between the health care provider 
and the patient because it could impede access to the RPM services.   
New: 4/9/20 

 
21. Question: May clinical staff provide Remote Physiologic Monitoring (RPM) services under 

general supervision?  
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Answer: Yes. We finalized in the CY 2020 PFS final rule (84 FR 62698) that RPM services, 
including but not limited to HCPCS codes 99453, 99454, 99457, 99458, may be provided 
under the general supervision of the billing practitioner.  We note that, beneficiary consent 
to receive these services may also be obtained by auxiliary personnel under general 
supervision of the billing practitioner. Further, we note that, as specified in the IFC (85 FR 
19245-19246), during the PHE when physicians and other health care professionals are 
faced with challenges regarding potential exposure risks for themselves and their patients, 
the direct supervision requirement that applies for most other services that are furnished 
incident to a physician or other practitioner’s services may be met virtually through 
audio/video real-time communications technology.  
 
We also note that clinical staff are “auxiliary personnel.”  According to the 2019 CPT 
Codebook (p. xii), “A clinical staff member is a person who works under the supervision of 
a physician or other qualified health care professional and who is allowed by law, 
regulation, and facility policy to perform or assist in the performance of a specified 
professional service, but who does not individually report that professional service.”  
New: 4/9/20 

 
22. Question: The prefatory language for the Remote Physiologic Monitoring (RPM) CPT codes 

99453, 99454, and 99457 requires that the device used to capture a patient’s physiologic 
data must be a medical device as defined by the FDA. Can we assume that any device used 
to capture a patient’s physiologic data whether Class I, Class II, Class III would meet this 
requirement? 
Answer: The device used to capture a patient’s physiologic data must meet the FDA 
definition of being a medical device.  The CPT code descriptor does not indicate that the 
device must be an FDA approved device. Medical devices are defined on the FDA website 
as follows: 

“Medical devices range from simple tongue depressors and bedpans to complex 
programmable pacemakers with micro-chip technology and laser surgical devices. In 
addition, medical devices include in vitro diagnostic products, such as general purpose 
lab equipment, reagents, and test kits, which may include monoclonal antibody 
technology. Certain electronic radiation emitting products with medical application and 
claims meet the definition of medical device. Examples include diagnostic ultrasound 
products, x-ray machines, and medical lasers.” For more information, see the FDA link 
at: https://www.fda.gov/medical-devices. 

New: 4/9/20 
 
Physician Services 
1. Question: What does the IFC change for physician and practitioner billing? 

Answer: We are revising certain Medicare regulations to ensure that sufficient health care 
items and services are available to meet the needs of individuals enrolled in the Medicare 

https://www.fda.gov/medical-devices
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program during the public health emergency (PHE) resulting from the COVID-19 pandemic. 
To that end, the IFC makes temporary changes to certain policies regarding: 
• Supervision by a physician or non-physician practitioner 
• Payment for certain services furnished by teaching physicians and moonlighting 

residents 
• Telehealth and other communication technology-based services 
• Services furnished by Rural Health Clinics (RHCs) and Federally Qualified Health Centers 

(FQHCs) 
• Payment to laboratories for specimen collection 
New: 4/9/20 

 
2. Question: What are the changes to supervision? 

Answer: In general, we are revising the definition of direct supervision to include, during 
the PHE, a virtual presence through the use of interactive telecommunications technology, 
for services paid under the Physician Fee Schedule as well as for hospital outpatient 
services. The revised definition of direct supervision also applies to pulmonary, cardiac, and 
intensive cardiac rehabilitation services during the PHE. Additionally, we changed the 
supervision requirements from direct supervision to general supervision, and to allow 
general supervision throughout hospital outpatient non-surgical extended duration 
therapeutic services. Most other therapeutic hospital outpatient services have been subject 
to general, rather than direct, supervision requirements since January 1, 2020. General 
supervision means that the procedure is furnished under the physician’s overall direction 
and control, but that the physician’s presence is not required during the performance of the 
procedure. General supervision may also include a virtual presence through the use of 
telecommunications technology but we would note that even in the absence of the PHE 
general supervision could be conducted virtually, such as by audio-only telephone or text 
messaging.  
New: 4/9/20 
 

3. Question: When do the changes on supervision take effect and for how long? 
Answer: The changes to supervision rules are effective for services beginning March 1, 
2020, and last for the duration of the COVID-19 Public Health Emergency. 
New: 4/9/20 
 

4. Question: Are there any changes in how hospitals account for resident time at alternate 
locations? 
Answer: Existing regulations have specific rules on when a hospital may count a resident for 
purposes of Medicare graduate medical education payments.  Currently, if the resident is 
performing activities within the scope of his/her approved program in his/her own home, or 
a patient’s home, the hospital may not claim the resident. We are changing the regulations 
so if the resident is at home or in a patient’s home, but performing duties within the scope 
of the approved residency program and meets appropriate physician supervision 
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requirements, a hospital that is paying that resident’s salary and fringe benefits can claim 
that resident for IME and DGME purposes. This allows residents to perform their duties in 
alternate locations, including their home or a patient’s home, so long as it meets 
appropriate physician supervision requirements. 
New: 4/9/20 

 
5. Question: Can residents furnish telehealth services?   

Answer: Through this interim final rule, for the duration of the PHE for the COVID-19 
pandemic, we are allowing Medicare payment for services billed by teaching physicians 
when residents furnish telehealth services to beneficiaries under direct supervision of the 
teaching physician which is provided by interactive telecommunications 
technology.  Medicare may also make payment for services billed by the teaching physician 
under the so-called primary care exception under our regulation at section 415.174 when a 
resident furnishes telehealth services to beneficiaries under the direct supervision of the 
teaching physician by interactive telecommunications technology. 
New: 4/9/20 

6. Question: Does Medicare pay for a doctor or non-physician practitioner (NPP) to furnish 
care in a beneficiary’s home? 
Answer: Medicare pays for evaluation and management (E/M) and other services (e.g., 
injections, venipunctures.) furnished in a beneficiary’s home by a physician or NPP. 
Medicare pays for Medicare telehealth services, which include many services that are 
normally furnished in-person.  Under the emergency declaration and waivers, these services 
may be provided to patients by physicians and certain non-physician practitioners 
regardless of the patient’s location. Additionally, Medicare makes payment for a number of 
non-face-to-face services that can be used to assess and manage a beneficiary’s conditions. 
These services include: care management, remote patient monitoring, and communication 
technology based services, e.g., remote evaluation of patient images/video and virtual 
check-ins. Importantly, Medicare will also pay physicians for care furnished in the patient’s 
home by auxiliary personnel as long as those services are furnished incident to a physician’s 
service and as long as the practitioner is providing appropriate supervision through 
audio/video communication when needed.   In addition to personnel employed by the 
physician, this could potentially also include clinicians leased from other entities (e.g., a 
home health agency, home infusion provider, or ambulance provider). In these 
circumstances, payment for such services would be made to the billing practitioner who 
would then make the appropriate payment to the contracted entity (for example, the home 
infusion provider). 
Revised: 4/10/20 
 
Question:  Can the distant site practitioner furnish Medicare telehealth services from their 
home? Or do they have to be in a medical facility? 
Answer: There are no payment restrictions on distant site practitioners furnishing Medicare 
telehealth services from their home during the public health emergency. The practitioner 
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should report the place of service (POS) code that would have been reported had the 
service been furnished in person.  This will allow our systems to make appropriate payment 
for services furnished via Medicare telehealth which, if not for the PHE for the COVID-19 
pandemic, would have been furnished in person, at the same rate they would have been 
paid if the services were furnished in person. 
New: 4/10/20 
 

7. Question: The ambulatory surgical center (ASC) in my community has recently converted to 
a hospital under unique provisions available during the PHE and my medical group has been 
contracted to provide care there. If clinicians from our medical group furnish covered 
professional services to Medicare beneficiaries at the ASC-turned-Hospital, can we bill 
Medicare for non-surgical services? 
Answer: Yes. Physicians and other practitioners who are permitted to bill under Medicare 
can bill Medicare for covered professional hospital services that are furnished to Medicare 
beneficiaries at an ASC that temporary enrolls as a hospital during the PHE. Practitioners 
would bill under the Medicare Physician Fee Schedule and follow existing billing rules for 
care furnished in a hospital. Practitioners should use the applicable place of service code 
depending on whether the ASC-turned-hospital is furnishing outpatient or inpatient care. 
Also, practitioners should add the modifier “CR” to professional claims for patients treated 
in temporary expansion sites during the Public Health Emergency. 
New: 4/10/20 
 

8. Question: My medical group is contracted to provide care at a local hospital. The hospital 
has built a tent, transitioned a gymnasium, or converted another non-clinical location into a 
space to provide patient care. If clinicians from our medical group furnish covered 
professional services to Medicare beneficiaries at those new patient care locations, can we 
bill Medicare?  
Answer: Yes. Physicians and other practitioners who are permitted to bill under Medicare 
can bill Medicare for covered professional services that are furnished to Medicare 
beneficiaries at temporary expansion sites, including gymnasiums, or other non-clinical 
locations. Practitioners would bill under the Medicare Physician Fee Schedule and following 
existing billing rules for services furnished in the hospital. Practitioners should use the 
applicable place of service code depending on whether the temporary expansion site is 
furnishing outpatient or inpatient care. Also, practitioners should add the modifier “CR” to 
professional claims for patients treated in temporary expansion site during the PHE. 
New: 4/10/20 
 

9. Question: The state or the Army Corps of Engineers, or other governmental entity 
established a new care location in our area by repurposing and retrofitting a convention 
center, gymnasium, or other site for patient care. My medical group has been asked to 
provide patient care in one of these locations. Can we bill Medicare for covered professional 
services furnished in these locations? If so are there reporting or billing rules that determine 
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how this is done? 
Answer: Yes. Physicians and other practitioners who are permitted to bill under Medicare 
can bill Medicare for covered professional services that are furnished to Medicare 
beneficiaries at temporary expansion sites, including those established by the state, the 
Army Corps of Engineers or other governmental entities.  Practitioners would bill under the 
Medicare Physician Fee Schedule and following existing billing rules for services furnished in 
the hospital. Practitioners should use the applicable place of service code depending on 
whether the temporary expansion site is furnishing outpatient or inpatient care. Also, 
practitioners should add the modifier “CR” to professional claims for patients treated in 
temporary expansion site during the PHE. 
New: 4/10/20 
 

Home Infusion Services 
1. Question: How can beneficiaries who are not leaving their home get infusion therapy? Can 

physician practices provide medically necessary drugs in the beneficiaries’ home? 
Answer: Under existing policy eligible home infusion therapy suppliers (i.e., durable medical 
equipment (DME) suppliers enrolled in Medicare as pharmacies that provide external 
infusion pumps and supplies, who comply with Medicare’s DME Supplier and Quality 
Standards, and maintain all pharmacy licensure requirements in the State in which the 
applicable infusion drugs are administered) can furnish medically necessary infusion 
therapy in the patient’s home. See the following list of Frequently Asked Questions (FAQs) 
for more information on the home infusion therapy benefit, including a list of covered 
infusion drugs:  https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/Home-
Infusion-Therapy/Downloads/Home-Infusion-Therapy-Services-Temp-Transitional-Payment-
FAQs.pdf  
 
Under existing policy, home health agencies also may administer medically necessary 
injected or infused drugs in the patient’s home, if the patient or caregiver cannot self-
administer, when part of the plan of care. CMS considers beneficiaries to be “confined to 
the home” (that is, “homebound”) if it is medically contraindicated for the patient to leave 
the home. For example, a beneficiary could be considered “homebound” if: (1) a physician 
has determined that it is medically contraindicated for a beneficiary to leave the home 
because he or she has a confirmed or suspected diagnosis of COVID-19; or (2) where a 
physician has determined that it is medically contraindicated for a beneficiary to leave the 
home because the patient has a condition that may make the patient more susceptible to 
contracting COVID-19. 
 
Physicians (including those practicing in free-standing infusion centers) can furnish 
physicians’ services, including medically necessary injected or infused drugs, in the patient’s 
home. Through this interim final rule, physicians can also do this incident to their 
professional services, for example, under contract with auxiliary personnel, as defined in 

https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/Home-Infusion-Therapy/Downloads/Home-Infusion-Therapy-Services-Temp-Transitional-Payment-FAQs.pdf
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/Home-Infusion-Therapy/Downloads/Home-Infusion-Therapy-Services-Temp-Transitional-Payment-FAQs.pdf
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/Home-Infusion-Therapy/Downloads/Home-Infusion-Therapy-Services-Temp-Transitional-Payment-FAQs.pdf
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our regulation at §410.26(a)(1), to leverage additional staff and technology necessary to 
provide care outside their office setting under direct supervision using interactive audio-
video technology. For example, physicians may enter into contractual arrangements with a 
home health agency (defined under section 1861(o) of the Act), a qualified infusion therapy 
supplier (defined under section 1861(iii)(3)(D) of the Act), or entities that furnish ambulance 
services in order to utilize their nurses or other clinical staff as auxiliary personnel under 
leased employment (§ 410.26(a)(5)). In such instances, Medicare payment for the 
physicians’ direct and “incident-to” services would be made to the billing practitioner who 
would then make the appropriate payment to the contracted entity (for example, the 
HHA).  Payments would be made in accordance with the PFS and would not be considered a 
home health service under the Medicare home health benefit or a service under the home 
infusion therapy services benefit. Rather, the entity with which the physician contracts 
would seek payment for any services they provided from the billing practitioner and would 
not submit claims to Medicare for such services.  
New: 4/9/20 
 

2. Question: For physicians that are providing needed drugs in the patient’s home incident to 
their professional services using auxiliary personnel, are there changes to physician 
supervision requirements? 
Answer: Through this interim final rule, CMS is altering supervision requirements for 
physicians and other practitioners. For the duration of the PHE for the COVID-19 pandemic, 
CMS is altering the definition of direct supervision at § 410.32(b)(3)(ii), to provide that the 
necessary presence of the physician or other practitioner for direct supervision includes 
virtual presence through audio/video real-time communications technology when use of 
such technology is indicated to reduce exposure risks for the beneficiary or health care 
provider.  We also note that this new flexibility would apply where the physician practice 
contracts with an entity for auxiliary personnel as defined in our regulation at §410.26(a)(1), 
including a home health agency, or a qualified home infusion therapy supplier, to provide 
incident-to services in the patient’s home. 
New: 4/9/20 

 
Accountable Care Organizations (ACO) 
1. Question: What happens if an Accountable Care Organization (ACO) or its participants do 

not report the Quality or Promoting Interoperability categories to the Merit-based 
Incentive Payment System (MIPS), and what happens if they do? 
Answer: For MIPS eligible clinicians (ECs) who participate in Shared Savings Program ACOs, 
if the ACO does not completely report quality AND no ACO participant or MIPS EC in the 
ACO reports promoting interoperability (PI) due to extreme and uncontrollable 
circumstances, then the ACO will be eligible to have those two categories reweighted to 
zero percent, and the cost performance category will continue to be weighted at zero 
percent under the Alternative Payment Model (APM) scoring standard. Although MIPS ECs 
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participating in Shared Savings Program ACOs will continue to receive full credit for 
Improvement Activities under the APM scoring standard, because it would be the only 
performance category that would be scored, the MIPS ECs participating in the ACO would 
instead receive a neutral payment adjustment under MIPS.  

 
In contrast, however, if the ACO completely reports quality and/or any ACO participant or 
MIPS EC in the ACO reports Promoting Interoperability, then all MIPS ECs that bill through 
the tax identification number (TIN) of an ACO participant in the ACO would receive a MIPS 
score (based on ACO quality data and/or available Promoting Interoperability data, added 
to full credit for Improvement Activities, while the cost performance category would 
continue to be weighted at zero percent).  The resultant MIPS payment adjustment could 
be upward, downward, or neutral.  
New: 4/9/20 

 
Cost Reporting 
1. Question: Will CMS delay the filing deadline for cost reports impacted during the COVID-19 

PHE? 
Answer: Yes, 42 CFR 413.24 (f)(2)(ii) allows this flexibility. CMS will delay the filing deadline 
of Fiscal Year End (FYE) 10/31/2019 and FYE 11/30/2019 cost reports until June 30, 2020.  
CMS will also delay the filing deadline of the FYE 12/31/2019 cost reports until July 31, 
2020. 
In summary the extension impacts the following cost reporting fiscal year ends for all 
provider types (hospitals, SNFs, HHAs, hospices, ESRDs, RHCs, FQHCs, CMHCs, OPOs, 
histocompatibility labs and home office cost statements): 

Cost Reporting Period Ending Initial Due Date Extended Due Date 
10/31/2019 3/31/2020 6/30/2020 
11/30/2019 4/30/2020 6/30/2020 
12/31/2019 5/31/2020 7/31/2020 

 
New: 4/10/20 

 

Opioid Treatment Programs (OTPs) 
1. Question: How are the add-on codes for take-home supplies of medication provided by 

opioid treatment programs billed? 
Answer: There are two codes that describe take-home dosages of medication: 
• HCPCS code G2078 —  take-home supplies of methadone — describes up to 7 

additional days of medication and is billed along with the respective weekly bundled 
payment in units of up to 3 (for a total of up to a one month supply).  This add-on code 
is only used with the methadone weekly episode of care code (HCPCS code G2067). 

• HCPCS code G2079 — take-home supplies of oral buprenorphine — describes up to 7 
additional days of medication and is billed along with the base bundle in units of up to 
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3 (for a total of up to a 1 month supply). This add-on code is only used with the oral 
buprenorphine weekly episode of care code (HCPCS code G2068). 

New: 4/10/20 
 
2. Question: What is the threshold for billing the weekly bundled payment codes for opioid 

treatment programs? 
Answer: The threshold to bill a full episode is that at least one service is furnished (from 
either the drug or non-drug component) to the patient during the week that corresponds to 
the episode of care. If no drug was provided to the patient during that episode, the OTP 
must bill the G-code describing a weekly bundle not including the drug (HCPCS code G2074) 
and the threshold to bill would be at least one service in the non-drug component. If a drug 
was provided with or without additional non-drug component services, the appropriate G-
code describing the weekly bundle that includes the drug furnished may be billed. 
New: 4/10/20 
 

Inpatient Rehabilitation Facility Services 
1. Question: If an IRF freestanding hospital or unit of a hospital accepts a patient solely in 

order to meet the demands of an emergency, will the patient be included in the 
freestanding hospital’s or unit’s inpatient population for purposes of calculating the 
applicable compliance thresholds at 42 CFR 412.29(b) (“the 60 percent rule”)? 
Answer: As a result of the COVID-19 emergency, and when an applicable section 1135 
waiver is in effect, CMS will modify enforcement of the requirements specified in 42 CFR 
412.29(b), which is the regulation commonly referred to as the “60 percent rule.”  
Additional information regarding these requirements can be found in Chapter 3, Section 
140.1.3 of the Medicare Claims Processing Manual (Pub. 100-04). If an IRF freestanding 
hospital or unit of a hospital admits a patient solely to respond to the emergency and the 
patient’s medical record properly identifies the patient as such, the patient will not be 
included in the freestanding IRF hospital’s or IRF unit’s inpatient population for purposes of 
calculating the applicable compliance thresholds outlined in § 412.29(b). In the case of an 
admission that is made solely to meet the demands of the emergency, the facility should 
clearly identify in the inpatient’s medical record that the patient is being admitted solely to 
meet the demands of the emergency. In addition, during the applicable waiver time period, 
we would also apply the exception to facilities not yet classified as IRFs, but that are 
attempting to obtain classification as an IRF. 
New: 4/10/20 

 
Skilled Nursing Facility Services 
1. Question: Does the section 1812(f) waiver for the 3-day qualifying hospital stay apply only 

to those beneficiaries who are actually diagnosed with COVID-19, or does the waiver apply 
to all SNF-level beneficiaries under Medicare Part A?  
Answer: The qualifying hospital stay waiver applies to all SNF-level beneficiaries under 
Medicare Part A, regardless of whether the care the beneficiary requires has a direct 
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relationship to COVID-19.  See: https://www.cms.gov/About-CMS/Agency-
Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page  
New: 4/10/20 

 
2. Question: Can a Medicare Part A beneficiary who has exhausted his or her SNF benefits, but 

continues to need and receive skilled care in the SNF (e.g., for a qualifying feeding tube), 
renew SNF benefits under the section 1812(f) waiver regardless of whether or not the SNF 
or hospital was affected by the COVID-19 emergency? 
Answer: If the patient has a continued skilled care need (such as a feeding tube) that is 
unrelated to the COVID-19 emergency, then the beneficiary cannot renew his or her SNF 
benefits under the section 1812(f) waiver as it is this continued skilled care in the SNF rather 
than the emergency that is preventing the beneficiary from beginning the 60 day “wellness 
period.” (https://www.cms.gov/files/document/coronavirus-snf-1812f-waiver.pdf) 
New: 4/10/20 

 
3. Question: In order to help minimize unnecessary person-to-person contacts during the 

current PHE, is it permissible for clinical social workers (CSWs) to conduct their visits to Part 
A SNF residents remotely? If so, are such services subject to consolidated billing (CB, the 
SNF “bundling” requirement for services furnished during the course of a Medicare-covered 
stay)? 
Answer: The option to conduct their SNF visits remotely is always open to CSWs, regardless 
of whether a PHE is in effect. Moreover, the CB rules that apply to bundled services (such as 
CSW services that are furnished to a SNF’s Part A resident) do not change merely because 
the services in question happen to be rendered remotely rather than in person; accordingly, 
such services when conducted remotely would remain subject to CB. 
New: 3/26/20 

 
4. Question: Does waiving (pursuant to section 1812(f) of the Act) the requirement for a 3-day 

prior hospitalization for coverage of a SNF stay apply to swing-bed services furnished by 
CAHs and rural (non-CAH) swing-bed hospitals? 
Answer: Yes, under the section 1812(f) waiver, CAHs and rural (non-CAH) swing-bed 
hospitals may furnish extended care services to a SNF-level patient even if the patient has 
not had a 3-day prior hospitalization in that or any other facility. The Social Security Act 
permits certain CAHs and rural (non-CAH) swing-bed hospitals to enter into a swing-bed 
agreement, under which the hospital can use its beds, as needed, to provide either acute or 
SNF care. Rural (non-CAH) hospitals are paid under the SNF PPS for their SNF-level swing-
bed services. By contrast, CAH swing-bed services are not subject to the SNF PPS. Instead, 
Medicare pays CAHs based on 101 percent of reasonable cost for their swing-bed services. 
For additional information on swing-beds, see: https://www.cms.gov/Medicare/Medicare-
Fee-for-Service-Payment/SNFPPS/SwingBed. 
New: 4/10/20 
 

https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/files/document/coronavirus-snf-1812f-waiver.pdf
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/SNFPPS/SwingBed
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/SNFPPS/SwingBed
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General Billing Requirements 
1. Question: Regarding the use of the condition code “DR” and modifier “CR”, should these 

codes be used for all billing situations relating to COVID-19 waivers? 
Answer: Yes. Use of the “DR” condition code and “CR” modifier are mandatory for 
institutional and non-institutional providers in billing situations related to COVID-19 for any 
claim for which Medicare payment is conditioned on the presence of a “formal waiver” (as 
defined in the CMS Internet Only Manual, Publication 100-04, Chapter 38, § 10).  The DR 
condition code is used by institutional providers only, at the claim level, when all of the 
services/items billed on the claim are related to a COVID-19 waiver. The CR modifier is used 
by both institutional and non-institutional providers to identify Part B line item 
services/items that are related to a COVID-19 waiver. 
New: 4/10/20 
 

Home Health 
1. Question:  For purposes of the statutory requirement that a patient have a face-to-face 

encounter with a physician or an allowed non-physician practitioner in order to qualify for 
Medicare home health care, can this encounter occur via telehealth during a pandemic 
outbreak of an infectious disease?   
Answer: The face-to-face encounter, as described at 1814(a)(2)(C) and 1835(a)(2)(A) of the 
Social Security Act, can be performed via telehealth in accordance with the requirements 
under 1834(m)(4)(C) of the Social Security Act.  Under the expansion of telehealth under the 
1135 waiver, beneficiaries are able to use telehealth technologies with their doctors and 
practitioners from home (or other originating site) for the face-to-face encounter to qualify 
for Medicare home health care.  

 
Please see the FAQs regarding the 1135 telehealth waiver at: 
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-
31720.pdf  

 
Drugs & Vaccines under Part B 
1. Question: Will Medicare Part B pay for COVID-19 vaccinations of Medicare beneficiaries? 

Answer: Yes. The CARES Act includes a provision that establishes Part B coverage for COVID-
19 vaccines and their administration without any cost-sharing. Because it will be covered 
under Part B, the COVID vaccine and its administration will not be covered under Part D.   
New: 4/10/20 

 
2. Question: If new drugs are approved to treat COVID-19, can they be billed? 

Answer: New drugs that are covered under Medicare Part B, including new antiviral drugs, 
can be paid by the Medicare Administrative Contractors once they receive a code and are 
on the pricing files. 
Posted: 3/6/20 

https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
https://edit.cms.gov/files/document/medicare-telehealth-frequently-asked-questions-faqs-31720.pdf
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3. Question: If a State distributes Strategic National Stockpile (SNS) drugs or supplies to 
hospitals (https://www.phe.gov/about/sns/Pages/default.aspx), what are the Medicare 
billing rules? How should hospitals handle billing for services that involve the use of SNS 
provided drugs or supplies?  
Answer: A hospital’s use of medicines and supplies received from the SNS to treat patients 
with known or suspected COVID-19 would not affect Medicare’s payment under the 
inpatient prospective payment system (IPPS) or outpatient prospective payment system 
(OPPS). Although Medicare usually doesn’t allow payment for services that are paid for by a 
governmental entity, there is an exception for services furnished as a means of controlling 
infectious diseases (see 42 CFR 411.8(b)(4)). 
New: 3/26/20 

 
4. Question: Will Medicare Part B cover an extended supply of drugs during a pandemic or 

similar emergency, when such drugs are needed for a patient’s chronic condition? 
Answer: For Part B drugs, when considering whether to pay for an extended supply of 
drugs, Medicare and its contractors, known as Medicare Administrative Contractors or 
MACs, will make decisions locally. In general, local Medicare contractors will take into 
account the nature of the particular Part B drug (including Part B immunosuppressive 
drugs), the patient’s diagnosis, the extent and likely duration of disruptions to the drug 
supply chain during an emergency, and other relevant factors that would be applicable 
when making a determination as to whether, on the date of service, an extended supply of 
the drug was reasonable and necessary. Information on payment for extended supplies of 
Part B drugs in special circumstances is made available by the local MAC that processes a 
provider or supplier’s drug claims. 
 
Please see Fact Sheet posted at - https://www.cms.gov/files/document/03052020-medicare-covid-19-
fact-sheet.pdf  
New: 3/26/20 

 
Medicare Payment to Facilities Accepting Government Resources 
1. Question: Can a skilled nursing facility (SNF) accept Federal, State, or local government 

resources (e.g., supplies and staffing assistance) to help with the COVID-19 emergency and 
still bill Medicare? 
Answer: Yes. Although Medicare usually doesn’t allow payment for services that are paid 
for by a governmental entity, there is an exception for services furnished as a means of 
controlling infectious diseases (see 42 CFR 411.8(b)(4)). 
Revised: 3/26/20 

 
2. Question: Does Medicare pay health care providers such as hospices, hospitals, and skilled 

nursing facilities (SNFs) separately for personal protective equipment and supplies 
necessary to prevent the spread of infectious disease? 

https://www.phe.gov/about/sns/Pages/default.aspx
https://www.cms.gov/files/document/03052020-medicare-covid-19-fact-sheet.pdf
https://www.cms.gov/files/document/03052020-medicare-covid-19-fact-sheet.pdf


 

Updated: 4/9/2020  pg. 38 

Answer: Not directly. Medicare payments for health care services include payment for the 
supplies necessary to appropriately provide the service, including any personal protective 
equipment and supplies appropriate for the patient's condition and treatment. However, 
there are not separate payments for those supplies. Additional resources for infection 
control, such as supplies or staffing assistance, may be made available from other local, 
state, or federal government agencies. 
Revised: 4/10/20 

 
Oxygen 
1. Question: Does Medicare cover home use of oxygen for patients diagnosed with COVID-19? 

Answer: The current national and local coverage determinations that otherwise restrict 
coverage of home-use of oxygen will not be enforced during the public health emergency 
for the COVID-19 pandemic.  This change is intended to allow practitioners flexibility to 
treat their patients with home-use of oxygen during this emergency.  This enforcement 
discretion will only apply during the PHE for the COVID–19 pandemic.  At the conclusion of 
the PHE for the COVID–19 pandemic, we will return to enforcement of these clinical 
indications for coverage. 
Revised: 4/10/20 
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