
                 
                
                

                  

Dear Enrollee:

We present to you the Enrollee Handbook that explains the services and benefits you 
have through the Vital Health Plan. We invite you to read it to learn in detail about the 
medical, hospital and drug benefits you are entitled to through the Vital Plan.

If you require a copy with larger letters or braille, for visually impaired people, in another 
language or an audio CD, you can request a free copy of your health plan.

Your plan can help you answer any questions you have about your health care, ID card, 
benefit coverage, and contracted health care provider network. 

It is important that we have your personal information up to date and your address. If 
your information has changed, you should contact the Medicaid Program at the call 
center at 787-641-4224. Remember to attend eligibility appointments so you can stay 
enrolled receiving the benefits of the Vital Health Plan. 

You can also contact the Government Health Plan free of charge at 1-800-981-2737,         
1-833-253-7721, (TTY) 787-474-3389 and 1-888-984-0128.

At ASES, we are committed to serving you as you deserve.

Cordially,

Edna Y. Marín Ramos, MA
Executive Director


